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FREEDOM

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)

Regulations on provision of brokerage (agency)

BROKER ycnye Ha pbiHKe yeHHbIx bymaz services on the securities market
1 OBLUUE MNOJIOXEHNA | GENERAL PROVISIONS |

1.1. HacToawmi PernameHT oKasaHusa bpokepckux These Regulations on the provision of brokerage (agency)
(areHTCKMX) ycnyr Ha pblHKe UeHHbIXx bymar services in the securities market (the "Regulations")
(nanee — "Peanamenm") onpegensier nopAanok determines the procedure and conditions for the
M ycNnoBus npeaocTaBfeHMA  KomnaHuel provision of brokerage (agency) services to individuals
Freedom Finance Global PLC (panee - and legal entities (the "Customer/Client") by Freedom
"KomnaHusa") 6poKepckux (areHTckmx) ycayr Finance Global PLC (the "Company").
dU3NYECKUM U OpUANYECKUM AnLaM (panee —
"Kauenm").
Ycnosus NPUMEHNMOCTH nonoxeHuuin The terms of applicability of the provisions of these
Hactoswero PernameHTa K  PosHumuyHbiIm Regulations to Retail Clients are set out in Annex 5
KAMEHTaM YyCTaHoBaeHbl B lpunoxeHun 5 K hereto.
PernameHty.
Ycnosus NPUMEHNMOCTH nonoxeHuin The terms of applicability of the provisions of these
HaCToALLEro PernameHTa K Regulations to Professional Clients are set out in Annex
MpodeccroHanbHbIM KAMeHTaMm, ycTaHoBaeHbl 10 hereto.
B MpunoxkeHun 10 K PernameHTy.

1.2 Odanee no TeKcTy Hactosuwero PernameHTta Hereinafter in these Regulations, the Company and the
KomnaHua un KnneHt pasgenbHo ynomuHatotca  Customer are individually referred to as the Party, and
Kak "CtopoHa", BmecTe nmeHnytotca "CtopoHbl".  collectively referred to as the Parties.

1.3. Obuwwme ceegeHns o KomnaHum General information about the Company
HavmeHoBaHue: Freedom Finance Global PLC Name: Freedom Finance Global PLC
BusHec MaeHTUPUKALNOHHbIN Business ldentification Number: 200240900095
Homep: 200240900095 Registration date: February 14, 2020
[ata peructpaumu: 14 despana 2020 roaa Registration Authority: Astana Financial Services
Pernctpupytowmit opraH: Komutet Authority
MexayHapogHoro ¢UHaHCOBOrO LEeHTPa
"AcTaHa" no peryanpoBaHunto GUHAHCOBbIX
ycnyr
KoHTaKTHble AaHHble KomnaHuu: Company contact details:
TeneboH: +7 7172 727555 wunn 7555 Telephone: +7 7172 727555 or 7555 (free from mobile)
(becnnaTtHo co Bcex onepaTopos) E-mail: info@ffin.global
E-mail: info@ffin.global Website: https://ffin.global
Bebcaitt: https://ffin.global Address of the Company is available at the Company's
Agpec KomnaHum poctyneH Ha BebcaiiTe website: https://ffin.global
KomnaHuu: https://ffin.global
100% akumit  Komnauumm  npuHagnexat 100% of the Company's shares are owned by Freedom
KOMMNAHUK Freedom Holding Corp., Holding Corp., with the registered address at: 1930
3aperucTpuposaHHoi no agpecy: 1930 Village Village Ctr. Cir. #3-6972, Las Vegas, Nevada 89134,
Ctr. Cir. #3-6972, Las Vegas, Nevada 89134, Nevada, USA
Nevada, USA

1.4. KomnaHusa HaaneXxalwmm obpasom The Company is duly authorized by the Astana Financial
yNno/IHOMOYEHa Komutetom  Services Authority (the "AFSA") to provide regulated
MexayHapogHoro  ¢uHaAHCOBOro  LeHTpa investment services in the securities market.
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1.6.

1.7.

1.8
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"AcTaHa" no peryanpoBaHuio PUHAHCOBbLIX
ycnyr  (panee — "AFSA'") Ha oOKasaHue
perynmpyembix WHBECTULLMOHHBIX YCAYT Ha
PbIHKE LLeHHbIX bymar.

JluyeH3us Ne AFSA-A-LA-2020-0019 (danee —
"/luyeHsua") sbigaHa AFSA Ha oKasaHue

cneayrownx MHBECTULLMOHHDBIX YCAYT:

(1) Cpenku ¢ uvHBECTMLMAMM B KayecTBe
MpuHuunana;

(2) Cpenku ¢ uvHBECTMLMAMM B KayecTBe
AreHTa;

(3) YnpaBneHue uHBECTULMUAMMU;

(4) NpepocTtaBneHue
WNHBECTULMAM;

KOHCyNbTauMit Mo

(5) OpraHusauma caenok c MHBECTULUAMM.

B coOTBETCTBUM C MONOKEHUAMMU HACTOALLETO
PernameHTa KAMeHT wmeeT HamepeHue
WMHBECTUPOBATb B LleHHble Bymarn u gpyrue
bUHaAHCOBbIE WMHCTPYMEHTbI Ha (GUHAHCOBbIX
pblHKax B COOTBETCTBUM C MPUMEHUMbIM
npaBom.

KnneHT HasHayaeT KomnaHWIo CBOMM areHTom,
npesocTaBaAseT BCe NOJHOMOYUA AENCTBOBATbL
B COOTBETCTBMM C  MHCTPYKUMAMM U
nopy4yeHnamm KnvenTta (ganee — "MopyyeHue"

unm "MopyueHus") n NONIOXKEHUAMMU
HacToAwero PernameHTa (eciM uMHoe He
npeaycMmoTpeHo NPUMEHUMbIM
3aKoHoAaTenbcTBOM), M KaneHT o0basyetca
npeanpvHMMaTh BCe pasymHble n
Heobxoaumble OeACTBUA NpU  peanusauuu
CBOMX npaB W o06A3aHHOCTEN COrnacHo

NnoNoXeHnAM HacToawero PernameHra.

KAneHT noartsep:kaaeT CBOK AeecnocobHOCTb
M NpaBoCNOCOBHOCTL  AN8  NoAMMCaHUA
3aAB/IEHMA O MPUCOEAMHEHUM K HacToALLemy
PernameHTy, a TakKe CBOIO OCBEAOM/IEHHOCTb
0 HOPMATUBHO-NPABOBbIX aKTax, AENCTBYHOLLNX
Ha TEPPUTOPMM CTPaAHbI CBOErO NPOXKMBAHMUA, B
OTHOLWEHUN 3aKOHHOCTH AencTemmn,
COBepLIaeMbIX B COOTBETCTBMM C HACTOALLMM
PernameHTtom.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

License No. AFSA-A-LA-2020-0019 (the "License") is
issued by the AFSA for the provision of the following
investment services:

(1) Dealingin Investments as a Principal;

(2) Dealingin Investments as an Agent;

(3) Managing Investments;

(4) Advising on Investments;

(5) Arranging Deals in Investments.

In accordance with the provisions of these Regulations,
the Customer intends to invest in securities and other
financial instruments in the financial markets in
accordance with applicable law.

The Customer appoints the Company as its agent, grants
all powers to act in accordance with the instructions and
orders of the Customer (the "Order" or "Orders") and the
provisions of these Regulations (unless otherwise
provided by the applicable law) and the Customer
undertakes to take all reasonable and necessary actions
when exercising his rights and obligations in accordance
with the provisions of these Regulations.

The Customer confirms its legal status and capacity to
sign the application for accession to these Regulations, as
well as his awareness of the content of the regulatory
legal acts in force in the territory of his country of
residence, in relation to the legality of actions to be taken
in accordance with these Regulations.
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1.9.

1.10.

1.11.

1.12.
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KomnaHus npegocTasnser  A0CTyn K
¢dUHaHCOBLIM PbIHKaM B Pa3ANYHBIX

FOPUCAMKLMAX U GUHAHCOBBIM MHCTPYMEHTAM,
HaXo4AwMMCA B TaKuUxX HPUCOUKUUAX WU
BbINYLLEHHbIM B COOTBETCTBUU c
3aKOHOZATeNbCTBOM  TaKUX  HOPUCAUKLMN.
KnveHT nopteepkpaetr, 410 OH  byaet
cobnoaatb 33aKOHOA,aTENIbCTBO
MexayHapogHoro  GMHAHCOBOTO  LLEHTpa
"AcTaHa" (manee - "MaoLA"),
33aKOHOZATE/NIbCTBO  CTPaHbl  MPOXMBAHUA
KnveHTa, M  3aKOHOAATENBLCTBO  CTPaHbI,
rpa*kaaHMHOM KoTopoW aBnseTca KaneHT.
Coenkun Ha peryanpyembix pbIHKax
COBEPLUAKOTCA  COMMACHO  3aKOHOAATE/bCTBY
CTPaHbl HAaXOXAEHUS PEry/IMPYEMOro PbiHKA U
B COOTBETCTBMM C MpaBuIaMu, HOpMaTUBaMK,
[OrOBOPaMM COOTBETCTBYIOLUMX PEryATOPOB
PbIHKA M OpPraHW3aTopoB TOProB Ha pPbIHKe
KanuTana.

MpuHATHE M cornacne KameHTa € ycaoBuamM
HacToAwero PernameHTa MpPoOMCXOAMT MyTem
noanucauua  KaveHtom  3asABneHus o
npucoeamMHeHMn K PernameHty no dopme
MpunoxeHua 1 K HacToswemy PernameHty

(nanee — "3aseneHue"), nubo nognucaHus
CropoHamu 6poKepcKoro Aorosopa.
HactoAwmin  PernameHT ¥ NoAnucaHHoe

KnveHtom 3asBneHne o6pasyloT 40rosop
mexay CropoHamu, perynavpyoLwmi
npasooTHoweHuna CTOPOH, CKNaAblBatowmecs B
npouecce okKasaHuUA BPOKepcKMX (areHTCKux)

ycayr.

KnneHT noanucbiBaeT 3asB/ieHWE  IMYHO
(Bcemm gocTynHbiMM cnocobamu, BKOYas, HO
HE OrpaHMYMBasACb, 3NEKTPOHHOW MOAMMUCHIO
WAN NOCPeacTBOM CMC KoAda, HanpaBiAaemoro
Ha aBTOPM30BAHHbLIA MOOWUBbHBLIN HOMeEp
KnueHTa) unm yepes csoero npeacraBuTens
(Tonbko ana HOPUANYECKMX amu),
OEeWCTBYIOWEro Ha OCHOBAHMM [AOKYMEHTAa,
noATBepXK4atoWwero NoJIHOMOYMSA
npeacrasutens KnaveHTa Ha coBeplieHue
onepauMi c AeHbramum M (MAKN)  MHbIM
MMYLLECTBOM OT MMEHWN KANEHTa, B TOM YuC/e
Ha noAnucaHue AOKYMEHTOB K/IMEHTa.

[o nognucanus 3assneHma KaneHT obasyetca

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company provides access to the financial markets of
various jurisdictions and financial instruments located in,
or issued in accordance with the laws of, such
jurisdictions. The Customer confirms that he will comply
with the legislation of the Astana International Financial
Centre (the "AIFC"), the legislation of the Customer’s
country of residence, and the legislation of the country
whose citizen the Customer is.

Regulated market transactions are carried out in
accordance with the legislation of the country where the
regulated market is located and in accordance with the
rules, regulations, agreements of the relevant market
regulators and trading authorities in the capital market.

The Customer accepts and agrees with the terms of these
Regulations by signing an Application for accession to the
Regulations in the form of Annex 1 to these Regulations
(the "Application"), or by signing a brokerage agreement
by the Parties. These Regulations and the Application
signed by the Customer form an agreement between the
Parties governing the legal relations between the Parties
arising in the process of providing brokerage (agency)
services.

The Customer signs the Application personally (by all
available means, including, but not limited to, electronic
signature or via SMS code sent to the authorized mobile
number of the Client) or through his representative (only
for legal entities), acting on the basis of a document
confirming the authority of the Customer’s
representative to carry out transactions with money and
(or) other property on behalf of the Customer, as well as
to sign the Customer’s documents.

Before signing the Application, the Customer undertakes
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AETaNbHO O3HAKOMUTbCA M ybeauTbcA, 4To
NOHMMaeT  KaXKablh  NYHKT  HacToALero
PernameHTa u NPUNONKEHUIN K HEMY.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

to familiarize himself in detail and make sure that he
understands each paragraph of these Regulations and
annexes thereto.

1.13. HacToawmi PernameHTt He asnsetca These Regulations do not constitute a public offer. The
nybnanyHon odeptoini. KomnaHua BnpaBe company has the right to refuse any person to join the
OTKasaTb ntobomy nuuy B npucoeamHeHum K Regulations at its own discretion and without disclosing
PernameHTy no cBoemy ycmoTpeHutio u 6e3 the reason.
0O6BACHEHWA MPUYMH.

1.14. Echn Kakoe-HMbyab nosoxeHue Hactosawero If any provision of these Regulations is, or becomes,
PernameHTa aBndeTca HeaencTeuTeNbHbIM MAK  invalid or becomes so, it does not entail the invalidity of
CTaHeT TaKOBbiM, OHO He BjieyeT 3a cobon any other provisions of these Regulations and the
HeaencTBUTEIbHOCTU Kakux-nmbo nHbIx invalidity of the Regulations as a whole.

NONOMEHUN  HacToAwero PernameHta u
HeaencTBUTEeIbHOCTU PernameHTa B LLEIOM.

1.15. HacToawmi PernameHT cocTaB/ieH Ha pycckom These Regulations are drawn up in Russian and English. In
W aHIIMMCKOM fA3blKax. B ciiyyae pacxoxaeHua the event of a discrepancy between the Russian and
PYCCKOrO U aHIIMUCKOro TeKcToB npuoputeT English texts, the text drawn up in English shall prevail.
MMEEeT TEeKCT, COCTaB/ieHHbI Ha aHrMinckom The interpretation of the terms and legal concepts
A3blKe. TO/IKOBaHWE TEPMMHOB U topuanyeckux contained in these Regulations conforms to the terms
NOHATUI, cogdeprKawmxca B  Hactoswem and concepts of the current legislation and legal practice
PernameHTe, cooTBeTcTByeT TepmuHam U of the AIFC.

NMOHATUAM A,EMCTBYHOLLLEr0 3aKOHOAaTeIbCTBa U
npaBoBoOM NPakTMkn MOLA.

1.16. Hactoawmwmi PernameHTt perynupyetcas These Regulations are governed by the legislation of the
3aKkoHogaTenbcteom MOLA. AIFC.

2 OUHAHCOBBIE YC/1YTU KOMIAHUU | FINANCIAL SERVICES OF THE COMPANY |

2.1. KomnaHua okasbiBaeT KnueHTy 6poKkepckme The Company provides the Customer with brokerage

(areHTCKMe) ycnyrm Ha peryampyembix U / nam
Ha Heperyampyembix ("BHebupxesbie" ("OTC")
cAenKku) GUHaAHCOBBIX PbiHKaX (ganee Takke —
"Yenyaa" vinv "Ycayeu").

Peryampyemblii PbIHOK — MHOMOCTOPOHHAA
cucTema, peryampyemas WM ynpasnsemas
onepaTopom pbiHKa, KOTOPas:

- cBoaMT BMmecTe uan  obecneuymsaeT
cBefleHMe MHTepecoB TPeTbUX /uL, Mo
Kynne-npogaxe dUHaHCOBbIX
WMHCTPYMEHTOB, U

- B pamKax KOTOpOl B COOTBETCTBUM C
HOpMamu, He ABNAIOLMMUCS
AWUCNO3UTUBHBIMMY, npoucxoauT
coBeplieHMe CcAenoK € GUHAHCOBLIMM

UHCTPYMEHTAMMU, AonyweHHbIMU K
TOpram CornacHO COOTBETCTBYHOWMM
npasuiam;

(agency) services in regulated and/or non-regulated
(over the counter ("OTC") transactions) financial markets
(the "Service" or "Services").

Regulated market is a multilateral system regulated
and/or managed by a market operator that:

- brings together or ensures the convergence of the
interests of third parties in the purchase and sale of
financial instruments, and

- within the framework of which, in accordance with
the norms that are not provisional, the transactions
with financial instruments admitted to trading in
accordance with the relevant rules are performed;
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2.2.

2.3.
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- po/mKHa GYHKLUMOHNPOBATbL HEMPEPbLIBHO
M NOAYMHATBCA  COOTBETCTBYIOLLUM
NOJIOKEHUAM 3aKOHOAATENLCTBA.

BHebupkesaa cpenka (OTC - over the
counter) — 370 caenka C GMHAHCOBbLIM
MHCTPYMEHTOM (aruma, obnuraums,
Aeno3uTapHas  pacnucka),  3aKk/ao4YéHHas

CTOPOHaAMM He Yepes peryInpyemblit PbIHOK.

Onsa  uene paHHoro PernameHTa nog
"noptpenem" nogpasymesaeTca BCe
OEeHeXXHble cpeacTsa 7 duHaHcoBbIe

MHCTPYMEHTbI, NpuHagnexkawme  Knuenty,
HaxogAwwmeca Ha CyeTte KnmeHTta, OTKpbITOM B
Komnanuu.

KomnaHwusa BnpaBse npuB/eKaTb
adpdmMANpoBaHHbIX AN HEe adOUANPOBAHHDBIX C
KomnaHuelt nuy, (ganee — "Cy6-6pokepel") ons
WCMOJIHEHUA  BCEX  WAM  4acTU  CBOMX
0653aTeNbCTB MO HacTosAwemy PernameHTy Ha
perynmpyemom pbIHKe n/mnu Ha
Heperyanpyemom pbiHKe (OTC) Ha ycnoBuAx

ob6CnyKMBaHWA,  ycTaHaBanBaemblx  Cy6-
bpoKkepamu.
KnneHt noaTteepaaer CBOIO

0CBeA0M/IEHHOCTb O NpuBeYeHnn KomnaHwme
Cyb-bpoKkepoB, WHPOPMAUMA O  KOTOPbIX
packpbiTa KomnaHuen (c ykasaHuem Hanmuma
wan - otcytcTBua  apPUAMPOBAHHOCTM €
KomnaHuel 1 mnx opucamkumin) Ha sebcaite
Komnanuu: https://ffin.global.

KAMEHT NOHMMaeT 1 NpPU3HaeT, YTo B Cay4ae,
ecnn KomnaHuA nepenaeT UCMONHEHME CBOMX
06a3aTeNbCcTB NO  HacTosiwemy PernameHTty
apdunuposaHHomy  Cyb-6poKepy,  TaKas
nepefaya MOMKET MPUBECTU K KOHOAMKTY
MHTEpecoB  Mexay  Komnauuelh  u/uam
cooTseTcTBytOWMM  addmamposaHHbim  Cyb-
b6pokepom u KnueHTom. Mpu 3TOM B Takom

cnyyae  KomnaHuMAa B COOTBETCTBMM  C
TpeboBaHMAMMU NPUMEHNUMOTO
3aKOHOZaTeNbCTBA npeanpumer BCe
Heobxoaumble Mepbl MO NpPeaoTBPaLLEeHUIo
pucka  HaHeceHus  yuwepba  MHTepecam

KnuneHTa, a B cnyyae HeadpHEKTUBHOCTM TaKMX
Mep — yBegoMuUT 06 3Tom KaneHTa.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

- shall function continuously and be subject to the
relevant provisions of the law.

OTC transaction (OTC — over the counter) is a transaction
with a financial instrument (share, bond, depositary
receipt), concluded by the parties not through the
regulated market.

For the purposes of these Regulations, portfolio shall
mean all funds and financial instruments owned by the
Customer on the Customer’s Account opened with the
Company.

The Company has the right to engage parties affiliated or
non-affiliated with the Company (the "Sub-brokers") to
perform all or part of its obligations hereunder in the
regulated market and/or in the open market (OTC), on
the terms of service established by the Sub-brokers.

The Customer acknowledges that the Customer is aware
of the engagement by the Company of the Sub-brokers,
whose details are disclosed by the Company (with
indication of whether or not they are affiliated with the
Company as well as their jurisdictions) on the Company’s
website: https://ffin.global.

The Customer understands and acknowledges that if the
Company delegates its obligations hereunder to an
affiliated Sub-broker, such delegation may lead to a
conflict of interest between the Company and/or the
relevant affiliated Sub-broker and the Customer. In this
case, the Company, in accordance with the requirements
of applicable law, will take all necessary measures to
prevent the risk of damage to the Customer's interests,
and, if such measures are ineffective, will notify the
Customer about the same.
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PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

2.4. KnneHT noHMmaeT u npusHaet, yto KomnaHma The Customer understands and admits that the Company
He  06s3aHa npefocTaBAATb KnneHnty is not obliged to provide the Customer with legal, tax
KOHCYNbTaLMM NO IOPUANYECKMM, HanoroBbiMm and/or investment advice. The Customer admits that the
U/MAM UHBECTUUMOHHbIM Bonpocam. Kament Company serves his trading account based solely on
npusHaet, yto KomnaHua obcnyKumBaeT ero agreements, contracts and statements signed by him.
TOProBbIf CYET UCKIOUYUTENIBHO Ha OCHOBAHUMU
noAnNUCbIBAEMbIX UM COr/IALLEHNIN, LOTOBOPOB
W 3aABNEHUN.

3 K/IACCUDPUKALINA K/IMEHTOB | CLASSIFICATION OF THE CUSTOMERS |

3.1. B cootBetctBMM € TpeboBaHuAmM [pasun  Inaccordance with the requirements of the AIFC Conduct
BegeHna 6usHeca MOUA, Ha ocHose of Business Rules, based on the information provided by
uHdopmauum, npepoctasndemort KnmeHtom, the Customer, the Company shall classify the Customer
KomnaHua fosxkHa npoBecTy Knaccudukaumio  in relation to the products and services offered to him.
KnneHTa B OTHOWEHMM nNpegnaraemblx emy By accepting the terms of these Regulations, the
npoayktos wu ycayr. [MpuHumaa ycnosms  Customer shall acknowledge and confirm that he has
HacTosiwero PernameHTa, KnveHT npmusHaeT 1 read, understood and agreed with the method of
noAaTeepXpaeT, 4yto OH  o03Hakomuacs, classification of the customers, information about which
noHMMaeT M cornaceH co cnocobom is provided by the Company when the Customer joins the
Knaccupukaumm KaveHToB, umHpopmauma o Regulations in accordance with Annex 5 to these
KoTopom npeacTtasnsercs KomnaHnuelt Bo  Regulations.

Bpemsa npucoeanHeHmsa KnveHTa K PernameHTy
B cooTBetcTBUM C [lpunoxeHnem 5 K
HacToAwemy PernameHTa.
4 CYET K/IMEHTA | CUSTOMER'S ACCOUNT |

4.1. C uenbo  coBeplieHuMa onepauui ¢ In order to perform the transactions with financial

dUHaHCOBbIMMU MHCTpyMmeHTamu, instruments offered by the Company, the Company
npeagnaraembix KomnaHuei, KomnaHua opens an Account for the Customer. To open an Account,
OoTKpbIBaeT CueT KnneHTy. na oTKpbiTMa Cyeta the Customer has to fill out an Application Form, sign an
KnneHT gonxeH 3anonHMTb AHKeTy, noanucate  Application for accession to these Regulations/sign a
3anaBneHne o npucoeamHeHUn K Hactoawemy brokerage agreement and provide the Company with all
PernameHTy/noanuncate 6pokepckuii aorosop necessary documents. The Company has the right to
1 npeaocTtasnTb KomnaHuu Bce Heobxoammble publish on its official website the list of documents that
AOKYMeHTbl. KomnaHus Bnpase onybaukosatb the Customer must provide to the Company to open the
Ha cBoem oduumanbHom Bebcalite cnucok Account. For the avoidance of doubt, the Company shall
[OKYMEHTOB, KoTopble KnneHTy Heobxoammo have the right to amend the list above and/or request any
npepoctasmuTb KomnaHum gns oTKpbITMA Cyeta.  additional documents necessary for the opening of the
Bo nsbexaHne comHeHuit, KomnaHua snpase Account to the Customer, including those not specified in
BHOCUTb WM3MEHEHWA B YKasaHHbIM cnucok the list of documents published on the Company's
n/van 3anpocutb obble AononHMTeNbHble website.
OOKYMEHTbI, Heobxogumble e ANA OTKPbITUA
Cueta KnneHTy, B TOM YMcne He yKasaHHble B
CNUCKe [AO0KYMEHTOB, onybanMKoBaHHOM Ha
Bebcante KomnaHuu.

4.2. Mocne paccMoTpeHus cBeAeHUN n After reviewing the information and documents provided
OOKYMEHTOB, npegocTasneHHblix KnuneHtom, by the Customer, the Company notifies the Customer of
KomnaHnua wu3Bewaetr KnaveHTa o cBoem its decision to open an account.

peweHnn o6 oTKpbITMM CueTa.
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B cnyyae, ecnm npepoctasneHHble KnveHTom
OOKYMEHTbI He YAOBNETBOPAIOT
YCTAHOBNEHHbIM  TpeboBaHMAM, KomnaHusA
MMeeT NPaBo OTKa3aTb KAMEHTY B OTKPbLITUN U
BegeHun Cyeta, 0 Yyem obA3aHa MUCbMEHHO
yBegomMuTb KnnenTa.

Mpwn oTKpbiTUK CyeTa KAMEHTY aBTOMATUYECKH
OTKPbIBAETCA CMNeunasbHbli HaKoOMUTE/bHbIN
cybcyer — D-CyeT c uenblo npenocTaB/ieHUs
BO3MOXHOCTU KnneHTy nepeBecT Ha Hero
OCTAaTKU [EeHEe)HbIX CpPeactB WM NoAyyaTb
NPOLLEHTHOE BO3HArpaXAeHMe MO OcTaTKam
OEHEeXHbIX CpeacTs.

MonyyeHne  Bo3HarpaxkgeHua  KaveHTtom
[OCTUraeTcA NyTem aBTOMaTUYECKUX onepaLmit
no o6bmeHy [JeHeXHbIMM cpeacTBaMu, B
KOTOPbIX 3aK/lloYeHMe CAENKM O npojaxe
(nokynke) OEHEeXHbIX cpeacTs
COMPOBOXKAAETCA 3aK/lOUYeHUEeM BCTPEYHOM
caenkn o6 obpaTtHoit noKynke (npogaske)
npegmeta nepeow COENKU yepes
onpegeneHHblA Nepuos BPemMeHM Ha Tex Ke
WU UHbIX ycnoBusx (aanee — "Mpozpamma").

YyacTtue KnuneHTta B Mporpamme
ocyuiecTsnifAeTcA No KenaHuo KauveHta. 3a
OTKpbITME K conposoxaeHne D-Cyeta nnata
KomnaHue He B3MMaeTCA. MNepesopg
OeHexHblx cpeacts Ha D-Cyetr AaBnsetca
BblipaXkeHnem cornacmsa ydactumsa B Mporpamme.
MexaHmam  peanusaumm  [lporpammbl W
nopAaoK HaumMcaeHuns BO3HarpaxaeHusa
yKasaHbl B [lpuaoxeHun 6 K Hactoalwemy
PernameHTy.

KnneHT He moxKeT wmcnonb3osBatb D-Cyer ¢
uenbto coBeplueHun onepaummn C
OUMHAHCOBBIMU  MHCTPYMEHTAMM Ha  pPblHKe
LEeHHbIXx Bbymar, a TakKe ucnonbsosatb D-CueT
ONA COBEPLUEHMA NNATEXKEN B NONb3Y TPETbUX
.

Mepesoaa cBOM AeHeXHble cpeactBa Ha D-
CueT, KAnMeHT Tem cambiM AaeT corsiacue Ha

Mcnosib3oBaHue LEHEXHbIX CpeAacTs,
HaxoaAwmxca Ha ero D-Cuete, pAanAa
OCYLLLEeCTBNEHMA onepauui B pamKax

peannsaumnm npOFpaMMbI A0 MOMEHTa WuX

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

If the documents provided by the Customer do not meet
the established requirements, the Company has the right
to refuse the Customer to open and maintain an Account,
and the Company shall notify the Customer thereof in
writing.

When opening the Account, a special saving sub-account,
D-Account, is automatically opened for the Customer to
enable the Customer to transfer cash balances to it and
receive an interest on the cash balances.

Receipt of interest by the Customer is achieved through
automatic transactions on exchange of funds under
which the conclusion of a transaction on the sale
(purchase) of funds is accompanied by the conclusion of
a reverse transaction on the purchase (sale) of the object
of the first transaction after a certain period, on the same
or different terms (the "Program").

The Client participates in the Program at his own
discretion. The Company does not charge any fees for
opening and maintaining the D-Account. Transfer of
money to the D-Account is an expression to participate in
the Program.

The mechanism of implementation of the Program and
the accrual of interest are detailed in Annex 6 to these
Regulations.

The Customer cannot use the D-Account for the purpose
of performing transactions with financial instruments in
the securities market, as well as use this D-Account to
make payments in favor of third parties.

By transferring his funds to the D-Account, the Customer
thereby gives consent to the use the funds on the D-
Account for the transactions under the Program by the
Company until they are demanded by the Customer.
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BocTpeboBaHus KnneHtom.

B cnyuyasax, kKorgaa Ha D-Cyete o6pasyetcs
oTpuuaTeNbHbIN OCTaToK, KomnaHus Brnpase n
ynonHomo4yeHa KAMeHTom Ha BOCCTAHOBAEHME
nonoxutenbHoro 6anaHca no D-Cuety nytem
nepesoja AEHEXHbIX CpeacT8 C TOProsBoro
Cyeta Knunenra.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

If the D-Account has a negative balance, the Company
has a right and is authorized by the Client to restore
positive balance in the D-Account by transferring funds
from the Client's trading account.

4.4 KnveHnt Bnpase nonosHuTb CyeT/D-Cuetr B The Client has the right to credit his Account/D-Account
Kakgon wu3 cineaywolmx BanoT: TeHre, with any of the following currencies: tenge, Russian
poccuiickue pybam, aonnapsi CLUA u EBpo. Ruble, U.S. Dollars and Euro.

4.5 B pamkax oOKasaHus ycayr no Hactoawemy As part of providing services hereunder, the Company
PernameHTy KomnaHus grnpase shall have the right to independently decide to open
CaMOCTOATE/NIbHO NPUHMMaTb peweHne 06 Accounts with the Company and/or accounts with third
OTKpbITMK KnneHTy CueTtos B Komnanum n/mnam  parties to account for the assets of the Company's clients,
cYyeToB y TpeTbux /uu AnAa ydeTa aktmeoB including the Client. The Client authorizes the Company
KnneHToB KomnaHuu, B Tom umcne KnmeHta. to determine, at its sole discretion, such third parties, as
Knnent nopyyaetr KomnaHmm no cBoemy well as the number, type, purpose and other parameters
YCMOTPEHMIO onpeaenaTb Taknx TpeTbux auny,, of such Accounts with the Company and/or accounts with
a TaKXKe KOJIMYecTBO, TUM, Uenb W MHble third parties.
napameTpbl YKasaHHbIx CyeToB B KommaHuwu
W/VMAN CHETOB Y TPETbUX NUL,

5 OCHOBHbIE PUCKU, CBA3AHHBDIE C MAIN RISKS ASSOCIATED WITH INVESTING IN
UHBECTUPOBAHUEM B dUHAHCOBbIE FINANCIAL INSTRUMENTS IN THE INTERNATIONAL
UHCTPYMEHTbI HA MEXAQYHAPO/AHbIX FINANCIAL MARKETS
DOPUHAHCOBbIX PbIHKAX

5.1. MHBeCcTULMOHHBbIE PUCKM No obauraunam / Investment risks on bonds/long-term debt liabilities
BONTOCPOYHBbIM A0NTOBbIM 0653aTe/IbCcTBaM

51.1 KpeauTtHbI pUck Credit risk
KpeguTtocnocobHocTb  Ao/mKHMKA  AomkHa The creditworthiness of the debtor shall be taken into
YUYMTbIBATLCA NPU MPUHATUN MHBECTUUMOHHOTO account when making an investment decision. It is
peweHus. Heobxogumo obpaliaTb BHMMaHMe necessary to pay attention to credit ratings (assessment
Ha KpeauTHble PenTUHIU (oueHkry of the debtor's financial solvency) issued by independent
naaTesKecnocobHoCTU OOMKHMKa), rating agencies.
BbINyCKaemble He3aBUCMMbIMW PENTUHTOBLIMM
areHTCTBaMM.

51.2 BanloTHbIN puck Foreign Exchange Risk
Mpu npogaxke obavraumm po noraweHna When a bond is sold before maturity, the cost of fixed
CTOMMOCTb LeHHbIX Bymar ¢ ¢duKcmpoBaHHOM income securities may decrease if the interest rate on
CTaBKOM [0X04a MOXET CHM3UTbCA, ecam  bonds with a comparable maturity increases. To the
npoueHTHaa CTaBka no obauraymam ¢ contrary, bonds will go up in price if the interest rate on
CONOCTaBMMbIM CPOKOM obpaleHua pacteT. U bonds with a comparable maturity decreases.
HaobopoT, obauraumm BbIPACTyT B LLEHE, eCcn
NPouUEeHTHaA cTaBka no obaurauymam c
COMOCTaBMMbIM CPOKOM 0BpaLLeHNA CHU3NTCA.

5.1.3 Puck amksuaHocTu obavraumin Bond liquidity risk

Ha HU3KOAMKBUAHOM PbIHKEe CyLWleCTBYEeT PUCK

In a low liquid market, there is a risk that certain bonds
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HEBO3MOMXHOCTM MNPOAAXKM  OnpeaeneHHbIX
obnuraumii, M ux npuaetca gepatb A0
noraweHus.

MHBECTULMOHHDbIE PUCKM MO aKLUAM
PbIHOYHbIN PUCK

Ha cToMMOCTb aKuuit BAMAIOT pas/nuHble
¢daKTopbl, BKAOYAaA  BU3Hec-HanpaB/eHue
COOTBETCTBYIOLLEN  KOMMAHWUKU,  PbIHOYHYIO
KOHBIOHKTYPY M NOAUTUYECKYI0 OBCTaHOBKY B
Leom.

KpeAunTHbIN pUCK

AKUMOHEpPbI BNaAeloT A0Nel B KOMMNaHUK. 3TO
O3HayaeT, 4YTo WX OUHAHCOBbIE BJIOXKEHUSA
MOTyT OKa3aTbCs 6ecnosiesHbiIMKU, OCOBEHHO
€C/I KOMMaHUA CTaHOBUTCS BaHKPOTOM.

PUCK IMKBMAHOCTWN aKLMI

Ha HM3KO/NIMKBUAHOM PbIHKE MOTYT BO3HMKaTb
PWUCKK, CBA3aHHble C  HEBO3MOXHOCTbIO
NpoAa)KM akumii 6e3 cyllecTBeHHbIX NoTepb
(M3MeHeHUn cToMMOCTM aKkTMBa).

MHBECTULUUNOHHbIE
MHBECTULMOHHbIM POHAaM
Pu1cKM No nasm MHBECTULIMOHHOTO doHAa
Puckm no nasm WHBECTMUMOHHOro ¢oHAa
3aBMCAT OT MHBECTULLMOHHON NOAUTUKM POoHAA
W PbIHOYHOM KOHBIOHKTYPbI.

pUCKK no

Man WHBECTULMOHHOrO GOHAA MOMKHO, Kak
npasuio, Npoaatb B N06oe Bpems, Npu 3Tom
Ha MpPaKTUKe OHM MPUHOCAT Npubbinb MpK
YCNOBUW  BAAAEHMA UMM B TeuyeHue
ANMTeNbHOro nepuoga BpemeHu (B cpegHem
OoT Tpex neT u 6osee), 3a WCKAOYEHUEM
bOHA0B AeHEXHOro pbiHKa.

Hanorosble pacyeTsl
HanoroBbiit  pexXum, NpUMeHseMbli B
OTHOWEHUU NPUBBLINN OT WHBECTULMOHHBIX

¢doHA0B, MOXKeT BapbMpPOBaTbLCH B
COOTBETCTBUM C TUMOM WMHBECTULMOHHOIO
¢doHaa.

PuUcKu npu UHTepHeT-TpeiigunHre

Mpwn BbicTaBneHUM 3aaBoK KaneHTom uyepes
TOProBble CUCTEMbI CYLLECTBYIOT creaytolime
PUCKM:

- npu BbICOKOM MHTepHeT-TpaduKe moryTt

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

may not be sold and will have to be held until maturity.

Investment risks on shares

Market risk

Various factors affect the value of stock, including the
business line of the respective company, market
conditions and the general political environment.

Credit risk

Shareholders own a share in the company. This means
that their financial investments may be of no avail,
especially if the company goes bankrupt.

Shares liguidity risk

In a low-liquid market, there may be the risks associated
with the impossibility of selling shares without significant
losses (changes in the value of an asset).

Investment risks for investment funds

Risks on participation units of an investment fund
Risks on participation units of an investment fund depend
on the fund's investment policy and market conditions.

Participation units in an investment fund may commonly
be sold at any time, while in practice they are profitable
if held for a long period of time (on average for three
years or more), with the exception of money market
funds.

Tax calculation
The tax treatment applied to the profits from investment
funds may vary according to the type of investment fund.

Online trading risks
The following risks are associated with the Customer
placing orders via trading systems:

- high Internet traffic may cause delays in accessing
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BO3HWKHYTb 3aZEpPKKM B p[OCTyne K
OaHHbIM yyeTHOM 3anucu KnneHTa m3-3a
OrpaHUYeHM NPONYCKHOM CNOCOBHOCTU
CUCTEMDI;

Ha CKOPOCTb OTK/IMKa CUCTEMbI MOTYT
OKa3aTb HeratmBHoe BO3A€VICTBME
YCN0BUA BONNAaTUNBbHOCTU PblIHKa;

nepeboin B paborte M/MAM 3aOEPIHKKM
cucTembl B pesynbTate c6oes
3/1EKTPONUTAHUA, MNporpaMmmHbix cboes
WJIX BbICOKOW TOProBOW aKTUBHOCTY;

B Mepuof NOBbILIEHHOW BOMAATUIbHOCTM
(aT0 CTaTUCTUYECKNIA noKasartesnb,
XapaKTepusyoLmit TEeHAEHUMUIO
N3MEHYMBOCTYU LIEHbI) MOMKET BO3HUKHYTb
npobsema HEBO3MOMHOCTU Pa3MeCTUTb
3aABKY Ha MOKYMKY WMAK npoaaxy, ambo
ee HecBoeBpeMeHHOoW nogauu;

HeucnpaBHoCTb obopyaoBaHusA, cbol B
paboTe nporpamMmmHoro obecnevyeHus,
npobnema co CBA3bIO,
3HeprocHab)KeHnem, WHbIe MPUYMHbI
TEXHUYECKOrO XapakTepa, B pe3y/abTaTe
yero nogaya [llopyyeHma  moxKeT
OKasaTtbcA HEBO3MOXHOM B
onpeaeneHHbli MOMEHT BpemeHu, nnbo
MopyyeHne KnueHTa moxeT ObiTb He
WCMOJIHEHO (4aCTUYHO MAW MOJIHOCTbLIO)
WX UCNOJIHEHO He B COOTBETCTBMM C
yKasaHuamm KanenTa;

3a4eprKKa KOTUPOBOK, CHUMKEHMe
NpPOM3BOAMUTENBHOCTN CUCTEMbI, @ TaK¥Ke
apyrme  daktopbl,  3asucAwme  oOT
KOMMNblOTepHON cuctembl U MHTepHeT-
nposaigepa, M HaxogflMecA BHe
KOHTpons KomnaHuu;

coBepweHne  KAMeHTOM  cayvaiiHbIx
owwnbokK npu nogaye MopydyeHuna (nogaya
MopyyeHna KnMeHTom He B COOTBETCTBUM
C ero Ae1CTBUTE/IbHbIMM HamepeHUamu),

B TOM 4yucne, no npuynHe
HeAOoCTaTO4YHOro 3HaHUA KnveHTom
nopAaaKa aKCcnayaTauunm

MHbOPMAUMOHHOM TOProBoi CUCTEMbI
M/MAN  HEAOCTaTOYHbIX  MPAKTUYECKUX

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

the Customer's account due to limitations in the
connection capacity;

the system response speed may be negatively
affected by market volatility conditions;

interruption in operation and/or system delays as a
result of power failures, software failures or high
trading activity;

in a period of heightened volatility (this is a
statistical indicator characterizing the trend of price
volatility), there may be a problem of impossibility
to submit an order to buy or sell, or its late
submission;

equipment failure, software failure,
communication and power supply problems, other
technical reasons, as a result of which the
submission of the Order may be impossible at a
certain point in time, or the Order of the Customer
may not be executed (partially or completely) or
executed not in compliance with the instructions of
the Customer;

delayed quotations, decreased system
productivity, as well as other factors that depend
on the computer system and the Internet provider,
and are beyond the control of the Company;

the Customer makes random errors when
submitting the Order (the Customer submits the
Order not in accordance with his actual intents),
including due to insufficient knowledge by the
Customer of the procedure for operating the
Information Trading System and / or insufficient
practical skills;

Ctp. | Page Error! Unknown switch argument.



FREEDOM
BROKER

HaBbIKOB,

- HECaHKUWMOHMPOBAHHbIN [0CTYN TPeTbUX

my K Pabouemy mecty  KnueHTa,
coBeplweHne AaencTsMin Ha Pabouyem
mecte KnueHTa ¢ MCNO/Sb30BaHMEM

KntoueBoro HocuTena w/wau napons,
NHbIX KOHd)VI,EI,eHLI,VIa}'IbeIX AaHHbIX
KnneHTta Anuom, He Mmerwum Ha To

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

- unauthorized access of third parties to the
Customer's Workplace, performing actions at the
Customer's Workplace using the Key carrier and/or
password, other confidential data of the Customer
by a person who does not have the authority to do
so.

NMONHOMOYUMNA.

5.4.2. Hactoswum KnueHT BbiparkaeT cornacme ctem, The Customer hereby agrees that he has read and
YTO OH O3HaKOMWJICA M MoHAN nHpopmauuto, understood the information set forth by the Company in
usnoxeHHyto KomnaHuen B [eknapaumm o the Risk Disclosure Statement regarding the risks
pPUCKax, CBfA3aHHbIX C ocyuwecTBneHMem associated with operations in the securities market
onepaumit  Ha  pblHKe UeHHbIXx bymar (Annex 4), which was provided to the Customer in the
(Mpunoxenune 4), KoTopas 6bina process of opening an Account. This information is also
npepgocTasneHa KAneHTy B npolecce oTKpbITUA  available on the Company's website.

Cueta. [JaHHaa MHbOPMaUMA TaKKe AO0CTyMnHa
Ha BebcaiTe KomnaHuu.
6 KJ/IMEHTCKUE NMOPYYEHUA U OTHETHOCTb CUSTOMER ORDERS AND COMPANY REPORTING TO
KOMITAHUU NEPEL K/IMEHTOM THE CUSTOMER
6.1. Komnauua  npuHumaetr  MMopydeHns ot The Company accepts Orders from the Customer to

KNAMeHTOB Ha coBeplleHMe TOProebiX WU
HeToproebix onepauuii B nb6oe Bpemsa U
ucnonHaer MopydeHus B TedeHue pabouero
BpemeHn KomnaHuK, yKkasaHHOro Ha Bebcaite
Komnanmm  (www.ffin.global), ¢ yuyetom
pexunma paboTbl TOProebIX NA0LWAA0K.

KAMeHT MoXeT onpeaenntb YCAOBUA, MNpu
KOTOpbIX [MopyyeHne B OTHOLIEHUM CAENKU Ha
PerynMpyemom pbiHKE AOMKHO MCMNOMHATLCA.
CTouT OTMeTUTb  c/leadylowme  OCHOBHble
Mopy4yeHua noa ycnosmem:

NopyuyeHune "Take Profit" — MNopyyeHune gns
oukcaummn  npubbinn  KnneHta. TMopyyeHue
TAKOro  TWMA  AKTUBMPYETCA B  MOMEHT
[OCTUXKEHUA LeHbl, 3agaHHOW B MopyyeHun,

N ncnonHAeTcAa no prHO“IHOVI LueHe
d)MHaHCOBOFO MHCTPYMEHTA Ha MOMEHT
MUCNONHEHUA. PbIHOYHAA LUeHa MWCNOoJIHeHUA

MOXeT OT/INYATbCA KaK B MEHbLUY, Tak U B
60/blLUYI0 CTOPOHY OT UEHbl, YKa3aHHOW B
MNopy4eHun.

NopyuyeHune "Stop Loss" — [lopyyeHne pns
COKpaleHusa yb6bITKoB KnueHTa. MopyyeHue
TAKOro  TWMA  AKTUBMPYETCS B  MOMEHT

perform trading and non-trading operations at any time
and executes Orders during the Company's working
hours indicated on the Company's website
(www.ffin.global), taking into account the operating
hours of trading platforms.

The Customer may determine the conditions under
which the Order in respect of the transaction on the
Regulated Market shall be executed. The following main
types of conditional Orders should be noted:

"Take Profit" Order — an Order for fixing the Customer's
profit. The Order of this type shall be activated at the
moment when the price indicated in the Order is reached
and executed at the market price of the financial
instrument prevailing at the time of execution. The
market price may be lower or higher than the price
specified in the Order.

"Stop Loss" Order — an Order for reducing losses of the
Customer. The order of this type shall be activated the
moment when the price indicated in the Order is reached
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OOCTUMKEHMA LeHbl, 3aaaHHol B lMopydeHuwy,

W UCNoNHAEeTCA no PbIHOYHOM LeHe
GWUHAHCOBOrO  MHCTPYMEHTA Ha  MOMEHT
WCMONHEeHNA. PbIHOYHAA LEHa MCNONHEHUA

MOMET OT/INYATbCA KaK B MEHbLUY, TaK U B
60/IbLWYD CTOPOHY OT UEHbl, YKa3aHHOW B
MNopy4yeHun.

NopyuyeHune "Limit" — aKktuBaumelt AaHHoOro
TMna [lopyyeHua ABAAETCA  AOCTUXKEHUE
3HAYeHMsA LeHbl, yKazaHHoW B NMopyyeHnn. Mpu
3TOM, HE OrpaHMYMBAACH YCI0BUSMW BbICOKOWM
BONATU/IbHOCTU  QUMHAHCOBOTO MHCTPYMEHTA,
OMNepauNoOHHON 3aJepPsKKU, HeaoCTaTOYHOCTU
npeasoXeHusa no GUHAHCOBOMY MHCTPYMEHTY,
MopyyeHue 6yneT MCMOSHEHO MO 3HAYEHUIO
UEeHbl, YKasaHHoM B [opyyeHun ambo no
HauNyudLWen PbIHOYHOM LLEHE, COXKMUBLLENCA Ha
MOMEHT PaKTUYECKOro NCNOJIHEHUA.

KnmeHT HanpasnseT 8 KomnaHuio MopyyeHus
Ha coBepleHne Ccaenok ¢ ¢GUHAHCOBbIMM
WMHCTPYMEHTaMU CreaytoMmm cnocobamm:

(a) npu  nomowm Cuctem  UHTepHeT-
TpelanHra (onmcaH B nyHkte 10
HacTosAwero PernameHTa);

(b) no TenedoHy;

(c) B NUCbMEHHO dopme yepes
ABTOPM30BAHHYIO 3/1IEKTPOHHYIO MOYTY
KnueHTa.

Mpu 3aKAO4EHMUM CALNKM NPU NOMOLLM CrcTem
NHTepHeT-TpeianHra KAneHT camocTonaTelbHO
coBepliaeT CcAeNKM C  WUCMONb30BaHUEM
NpPAMOro AOCTyna K PblHKaM Ha OCHOBaHMM
WMHCTPYKLMM NONb30BaTENA CUCTEMBI.

Mpw 3aKkNOYEHUM CaoeNKM No TenedoHy nam B
nucomeHHon  ¢popme  KameHT  HasbiBaeT
Tpengepy cneaywowyio uHOopmauuio B
YKa3aHHOM HUKe nopaaKe:

(1) Csoto pammaunto, Mma, OTYECTBO;

(2) Homep TOprosoro cyeta;
(3) TuKep ueHHOM Bymaru;
(4) Twn

3aABKK (nVIMMTMPOBaHHaﬂ,

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae
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and executed at the market price of the financial
instrument prevailing at the time of execution. The
market price may be lower or higher than the price
specified in the Order.

"Limit" Order — an Order of this type shall be activated
the moment when the price indicated in the Order is
reached. The Order shall be executed at the value of the
price indicated in the Order or at the best market price
prevailing on the date of actual execution
notwithstanding the conditions of high volatility of the
financial instrument, operational delays or insufficient
supply of the financial instrument.

The Customer sends to the Company the Orders to
execute transactions with financial instruments in the
following ways:
(a) using Online Trading Systems (described in clause
10 of these Regulations);

(b) by telephone;

(c) inwriting through the Customer's authorized email.

When concluding a transaction using Online Trading
Systems, the Customer independently makes
transactions using direct access to the markets based on
the system user's instructions.

When concluding a transaction by telephone or in
writing, the Customer gives the following information to
the trader in the following order:

(1) His/her surname, first name, patronymic;

(2) Trading account number;

(3) Ticker of the security;

(4) Type of order (Limited, Market, Stop);
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PbiHOYHasn, Cton);
(5) CropoHy 3anBku (MokynkKa, Mpoaaxa);
(6) KonnuectBo LeHHbIX bymar;
(7) LeHy 3anaBKu;
(8) Cpok, Ha KOTOpbIN BbICTABAAETCA 3aABKa.
MNopyyeHune no TenepoHy
MNocne nonyyeHua Bcer  HeobxoaMMOM

MHPOpMaumm no TenepoHy Tperaep LOMKEH
NOBTOPUTL NAapaMeTpbl 3aABKM KAneHTy.

(1) MNpu ycnosuu, 4TO Tpeigep nNOBTOPWUA
napameTpbl 3aABKW BEPHO, HA 3amnpoc o

NOATBEPHKAEHUU KnaveHT  ponkeH
npousHectu: "Moareeprkaato'.

(2) B cnyyae HeBepHOro MNOBTOPEHUA
napamMeTpoB 3asBKW, Ha 3anpoc O
NoATBEPHKAEHUU KnaveHT  ponkeH
npousHectu: "HesepHo" M NOBTOPHO
MPOM3HECTM KOPPEKTHble MapameTpbl
3asBKM.

Mocne noaTBepXAaeHWsA Tpeilgep cosepluaet
COENKY.

[ucbmeHHOe nopy4YyeHue

Mocne coBsepLleHuA COEeNKU Tpehiaep
nHbopmumpyet KnmeHTa 06 MCNoSHEHUM 3aBKM
nyTem oTNPaBKM OTBETA HA S/IEKTPOHHYIO NOYTY
KnuneHTa, 3aperncTpmMpoBaHHyo B
MHPOPMAUMOHHOM  CUCTEME, B  KOTOPOM
YKa3blBaeT KONNYECTBO LEeHHbIX Bymar v ueHy
WUCNONHEHUS, ecNn caenka bblia ncnosHeHa B
TOT e MOMeHT. Ecnm umcnonHeHue caenku
6bln0  nosgHee, TO KauveHT nonyyaer
nHpopmaumto obo BCEX napameTpax
MCNoNHeHNA caenkun us bpokepckoro OTtyeTa.

Mpn uncnonHeHun TMlopyyeHnn oT KnueHTa
KomnaHua peictByeT B COOTBETCTBUMM C
MNpasunamu BegeHuna busHeca MOLA.

B cooreeTctBMM ¢ [paBunamu BemeHUs
6usHeca MOUA, npu BbINOSHEHMM KaKoN-1nbo
TpaH3akuum ans KnmeHta, KomnaHua fomkHa
npegnpuHATL BCE L0CTaTOYHblE LWarn Ans

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae
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(5) Order direction (Purchase, Sale);
(6) Number of securities;
(7) The order price;
(8) The term for which the order is submitted.
Order by telephone
After receiving all the necessary information by

telephone, the trader has to repeat the parameters of the
order to the Customer.

(1) Provided that the trader repeated the parameters
of the order correctly, the Customer has to say: "l
confirm" to the confirmation request.

(2) If the order parameters are repeated incorrectly,
the Customer has to say: "Incorrect" to the
confirmation request and repeat the correct order
parameters.

After confirmation, the trader makes a transaction.

Written order

After making the transaction, the Trader informs the
Customer about execution of the order by sending a
response to the Customer’s e-mail registered in the
information system, in which he indicates the number of
securities and the execution price, if the transaction was
executed at the same moment. If the transaction is
executed later, the Customer receives information about
all parameters of the transaction execution from the
Brokerage Report.

When executing Orders from the Customer, the
Company acts in accordance with the AIFC Conduct of
Business Rules.

In accordance with the AIFC Conduct of Business Rules,
when making any transaction for a Customer, the
Company shall take all sufficient steps to obtain the best
possible result for the Customer, taking into account the
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nosnyyeHus HaunyyLero BO3MOXHOIO
pe3ynbTaTa AnA KaneHTa ¢ y4eTom A0CTynHOWM
nHbopMaumu.

Ysepomnernve o6 ucnonHenun MopyyeHns c
uHdopmaupen OTHOCUTENbHO BbIMOJNHEHUSA
Kaxkporo MopyyeHua KnueHTa A0MKHO 6bITb
HanpasseHo KAMeHTy HageXHbIM crnocobom
nocsie NOATBEPXKAEHUA OT TPETLEN CTOPOHbI O
COBEPLIEHUN COENKWU, HO He nosgHee, Yem
yepes 2 (gBa) paboumx gHA Nocsie UCNONHEHMUA
rnopy4eHus.

KomnaHua Bnpase OTKa3aTb B BbINOJHEHUU
MopyyeHna KauneHTa, ecnu Takme nopydyeHusA
Be4yT WAW MOryT MNPMBECTU K HapyLueHWAMm
3aKOHOZaTeNbCTBA, KOTOPbIM AeATesIbHOCTb
KomnaHnun perynnpyetca. KomnaHua snpase
npegnpuHMMaTte Ntobble AENCTBUA, KOTOpble
nocymTaeT HeobxoaMmbIMKM AN cobatodeHus
COOTBETCTBYHOLUMNX TpeboBaHUit
3aKOHOZaTeNbCTBa.

KnueHT Bnpase nogatb NopyyeHne Ha BbIBOS,
OEHeXHbIX CcpeacTB CO CBOEro cyeTa npwu
OTCYTCTBMM  3a[,0/PKEHHOCTH, 06sA3aTesnbCTB
KnuneHTta nepeg Komnanuein, nmbo
3a010KMPOBAHHbBIX aKTMBOB, a TaKXe noc/e
BO3MeLleHMA BCex 3aTpaT W  pPacxo4os,
CBA3AHHbIX C AaHHbIM NepeBoaoM. [leHexHble
cpeactea byayT nepeseseHbl KnMeHTy TONbKO
6e3HaMYHbIM cnocobom Ha BaHKOBCKUIA cyeT
KnveHTa, yKasaHHbIA B JIMYHOM KabuHeTe
KnueHta B Cucteme WHTepHeT TpelaunHra, B
TeyeHue 10 (oecatn) paboumnx AHeNn c MOMeHTa
nosyyeHun KomnaHueit, noAnMcaHHOro
Knnentom [lopyyeHna Ha BbiBOA, [eHeXKHbIX
cpeAacTs.

MoanucaHue MNopyyeHna Npon3BoOAUTCA Yepes
OZlHOPA30BbIN CMC KOA, HanpaBAsembll Ha
aBTOPU30BAHHbIN MOOUNBLHbIN HOMep
KnveHTa, yKasaHHbI nNpu  perucrpauumm
KnueHra.

ExxegHeBHO KomnaHusa npegocrasnset
KnneHty  bBpokepckune  otyeTbl.  OTyeThbl
npesocTaBnAaloTcA B TeyeHWe pabouyero aHs,
cnegylowero 3a AHeM CoBepLUeHUA TOProBbIX
onepaumit. OTyeT MoOXeT ObiTb noayveH
nocpeanctsom Cuctembl MHTEepHET

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
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information available.

The notification on the execution of the Order with
information regarding the execution of each Order of the
Customer shall be sent to the Customer in a reliable way
after confirmation from a third party about the execution
of the transaction, but no later than 2 (two) working days
after the execution of the order.

The Company has the right to refuse to execute the
Customer’s Order if such orders lead or may lead to
violations of the legislation that regulates the Company's
activities. The company has the right to take any action
that it deems necessary to comply with the relevant legal
requirements.

The Customer has the right to submit an Order to
withdraw the funds from his account in the absence of
debts, liabilities of the Customer to the Company, or
blocked assets, as well as after reimbursement of all costs
and expenses associated with this transfer. Funds will be
transferred to the Customer only by non-cash method to
the Customer’s bank account specified in the Customer’s
Personal Account in the Online Trading System, within 10
(ten) working days from the date of receipt by the
Company of the Order to withdraw the Funds signed by
the Customer.

The Order is signed through a one-time SMS code sent to
the Customer's authorized mobile phone number
specified during the Customer's registration.

The Company provides the Customer with Brokerage
Reports on a daily basis. Reports are provided during the
working day following the day of trading operations.
Report may be received via the Online Trading System.
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BROKER ycnye Ha pbiHKe yeHHbIx bymaz services on the securities market
TpenguHra.

6.10. Mo TpebosaHutio KnveHTa KomnaHua moxeT At the Customer's request, the Company may provide
npegoctaButb OTyeTbl 3a onpegeneHHbir  Reports for a certain period. The deadline for submitting
nepuoa. CpoK npepocTtaBneHua Otyeta 3a the Report for the period is no more than 5 (five) working
nepuopg coctasnseT He 6onee 5 (NaTn) paboumx days from the date the Company receives a written
OHeNn ¢ MmomeHTa nosydyeHua KomnaHnuwen request from the Customer.

NMUCbMEHHOrO 3anpoca Co CTOPOHbI KnneHTa.

6.11. KnneHT MorKeT BblpasuTb cBoe Hecorsacue ¢ The Customer may express his disagreement with the
npepgoctasneHHon B Otuete wuHpopmaumelt information provided in the Report by sending a written
nytem HanpaB/ieHus nucbmeHHoro  objection to the Company no later than 3 (three) working
Bo3paxkeHnsa KomnaHuu He nosgHee 3 (Tpex) days from the date of sending the Report to the
pabounx aHei c patbl otnpaBkM Otyeta Customer. If the Customer has not sent a written
KnuneHty. B cnydae, ecnm KaneHT He Hanpaeun  objection to the Company within the specified period,
nucbmeHHoe Bo3paxeHne B KomnaHuiwo B the Report is considered to be accepted by the Customer
TeyeHMe yKasaHHOro cpoka, OTyer cumtaetca  without comments and the Customer expresses his
npuHATBIM  KnveHTom 6e3 3amedyaHuit M unconditional agreement with all items specified in the
KnneHT BbipakaeT cBoe nosHoe cornacue no  Report received. The Customer may send an objection in
BCEM MO3MLUMAM, YKa3aHHbIM B nosyyeHHom electronic from an authorized e-mail or through the
Otyerte. KnuneHt MOXKeT HanpaButb  Online Trading System, as well as personally submit an
BO3pa)KeHMe B  3/IeKTPOHHOM Buae C  objection to the Company in writing in accordance with
aBTOPM30BAHHOM 3N1eKTPOHHOM nouTbl uamM  the Dispute Settlement Procedure described in section
yepes Cuctemy UHTepHeT TpenamHra, a Takke 20 of these Regulations.

JMYHO B MMCbMEHHOM BUAE NpPeacTaBUTb
BO3paxkeHne B KomnaHWIO B COOTBETCTBUM C
MopAaKOM pa3pelleHns CrnopoB ONMCAaHHOM B
pasgene 20 gaHHoro PernameHTa.
TMPABUJIA COBEPLLEHUA CAEJIOK C MARGIN LOANS TRANSACTIONS RULES
7 UCI10/1Ib30OBAHUEM MAPMXUHA/IbHbIX

3AMIMOB

7.1. Ha ycnosuax MpunoxeHus 7 K Hactoawemy The Company may provide the Customers with loans for

PernameHTy KomnaHua MOXeT NpeaocTaBNATb
KAneHTy 3aiimbl AN COBEPLIEHUA CAEN0K Mo
Kynne-npogaske ¢UHAHCOBbLIX MHCTPYMEHTOB
npu OTCYTCTBUM Yy HEro HeobXxoAuMbIX ANA
3TOr0 [AEHeXHblX CpeacTs U  (GUHAHCOBLIX

WMHCTPYMEHTOB (aanee "MapcuHaneHbie
3aiimor").
MpeaocTtaBneHve MapKMHaNbHbIX 3aliMOB

ABNAETCA NpaBoM, a He o06dA3aTenbLCcTBOM
Komnanun. Bo  usberkaHne  COMHEHMUM
KomnaHua MorKeT 0TKa3aTb B NpeAocTaBAeHU
Map»K1MHanbHOro 3ama.

MopAagoK  coBeplleHMA  TaKUMX  CAENOK
perynvpytotca  [pasuMnamm  coseplueHun
COEeNOK C MCMNONb30BaHMEM MapXKUHANbHbIX
3aMmoB  cornacHo  [lpunoxeHus 7 K

making transactions for the purchase and sale of
financial instruments in the absence of the necessary
funds and financial instruments for this (the "Margin
Loans") in accordance with the terms of Annex 7 hereto.

Provision of Margin Loans is the right and not an
obligation of the Company. For the avoidance of doubt,
the Company has the right to refuse to provide a Margin
Loan.

The procedure for making such transactions is governed
by the Margin Loans Transactions Rules in accordance
with the Annex 7 to these Regulations. The possibility to
use Margin Loans is the right and not an obligation of the
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HacToAwemy PernameHTy. BoamoxHoctb  Customer.
MCMONb30BaHWUA  MapKMHaNbHbLIX  3aliMOB
ABnAeTca npasom KnaveHTa, a He ero
0653aTeNIbCTBOM.

8 UCK/TIOYEHO EXCLUDED

9 YYET, XPAHEHUE U UCT1O0/1Ib30OBAHUE RECORDKEEPING, SAFEKEEPING AND USING THE
AEHEXHbIX CPEACTB U DUHAHCOBbIX FUNDS AND FINANCIAL INSTRUMENTS
UHCTPYMEHTOB

9.1. KomnaHua HacToAwmMm 3asBndeT, 4yto oHa The Company hereby declares that it record-keeps,
ocyuwiecTsnser XpaHeHwue, yyer n safekeeps and uses the Customer’s funds and financial
WCMO/Ib30BaHNE  OEeHEeXHbIX  cpeact8 M instruments in a Special Company’s Account (the
®OUHAHCOBbLIX  MHCTpPyMeHToB KnveHTa Ha "Company’s Customer Account") separately from its own

CneuymanbHom Cuete KomnaHum (panee —
"Knuenmckuii caem KomnaHuu") otaenbHo oT
CBOMX COBCTBEHHbIX [AEHEXHbIX CpeacTB MU
OUHAHCOBbIX MHCTPYMEHTOB.

KomnaHua [OepKuUT OeHexHble cpeactsa M
dUHAHCOBbIE MHCTPYMEHTbI Ha CrneuunanbHbIX
K/IMEHTCKMNX cyeTax (OMHMBYCHbIX
(0bbeanHEHHbIX) cyeTax), OTKPbITbIX Y TPETbUX
nu. UcnonbsosaHne ob6beAMHEHHbIX CYETOB
MOXeT MPUBOAUTb CMELUEHUIO CPEeAcTB WU

¢bUHaAHCOBbIX WUHCTPYMEHTOB, BK/tOYas
CBAA3aHHble C HWMKW BbINAaTbl. [pu 3TOM
KomnaHusa obsAsyeTca obecneunTb
Hagnexallmii  yyeT BCeX MPUUYMTaIOLLMXCA
KnneHty cpeacts n ¢$UHaAHCOBBbIX
WNHCTPYMEHTOB.

B aTom cayyae KomnaHua rapaHTUpyet

KnneHTy cnegytoulee:

- KomnaHua BegeT BHYTPEHHMIA yueT
OEHEXHbIX CpeacTs M GUHAHCOBbLIX
WMHCTPYMEHTOB BCeX KAMeHToB, aKTMBbI
KOTOPbIX XPaHATCA B BbIECTOALMX
YYeTHbIX OpraHM3aumax.

- y KomnaHuu uvmeloTca  cucTembl
KOHTpPOAIS, nossonsaoLwue BECTM
BHYTPEHHUI pa3aenbHbIn yyer

OEHEXHbIX Cpeacts M GUHAHCOBbIX
WHCTPYMEHTOB Kaxgoro KnaueHTa Ha
XPaHEHUU Y TPETBUX NNLL.

- KomnaHua Ha perynapHoli ocHoBe
npoBoauUT CBEPRY mexay
COBCTBEHHLIMW BHYTPEHHUMW CYETAMMU
W cyeTamMu TpeTbUX J/uL, KoTopble
JepKaT  [OeHexHble  cpeacTsa M
¢dUHaHCOoBbIE UHCTPYMEHTbI KNMeHTOB.

- KomnaHua /Cy6-6pokepoB a MMEHHO

funds and financial instruments.

The company keeps the funds and financial instruments
in special customer accounts (omnibus (pooled)
accounts) opened with third parties. Use of omnibus
(pooled) accounts may lead to mixture of funds and
financial instruments including any associated payments.
Whereas the Company undertakes to procure prudent
accounting of the Client's funds and financial
instruments.

In this case, the Company guarantees the following to the

Customer:

- The Company maintains internal accounting of
funds and financial instruments of all Customers
whose assets are safekept with higher depository
organizations.

- the Company has control systems that allow
maintaining separate internal accounting of funds
and financial instruments of each Customer kept
with third parties.

- The Company regularly conducts reconciliation
between its own internal accounts and the
accounts of third parties that keep the funds and
financial instruments of the Customers.

- The Company regularly  verifies the
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nosuumin Komnaumm u KnmeHtos BO
BHYTPEHHEM yyeTe Cyb6-
KactogmaHos/Cy6-6poKepoB, a TaKe
COOTBETCTBUA OTPAXKEHUA CYMMAPHOTO
coctoaHua Nmywectsa Ha KaneHTCKmx
cyeTax MO CYMMAPHOMY COCTOAHMIO
nosuvumm Cyb6-kactogmaHa/Cy6-
bpokepa B Peectpe nnm B
YNO/IHOMOYEHHOW OpraHu3auum.

- JeHexHble cpenctBa u puHaHCOBbIE
WMHCTPYMEHTbI KnneHTa MmoryT
XPaHUTbCA B IOPUCAMKLMAX  3a
npegenamm MOLA. PbIHOYHaA
NPaKTUKa, BOMpPOCHI npaBoBOro
peryampoBaHus ¢durHaHcoBOM
HECOCTOATE/IbHOCTM M 00K NPaBOBOM
PEXMM B YKa3aHHbIX HPUCAMKLMAX,
MOTyT  OT/IMYATbCA  OT  PEXMMA,
npumeHaemoro 8 MOLIA.

KomnaHua npuvHMMaeT BCe 3aKOHHble U
pasymHble Mepbl MO BbIBOPYy M NpoBepke
6aHKOB, B KOTOPbIX HAaxO4ATCA [AEHEeKHble
cpeactsa KnueHTa, " KacToAnaHoB
(nenosutapues)/Cy6-6poKepoB, B KOTOPbIX
XpaHATCA GUHAHCOBbIE MHCTPYMEHTbI KnveHTa,
yTobbl  YAOCTOBEPUTHCA, UTO  AEHENHble
cpeactBa M GUHAHCOBbIE  MHCTPYMEHTbI
KNMEeHTOB pa3ymMHO 3alUMLLEHbI, B TOM YMC/e OT
duHaHcoBoM HEeCOCTOATEeIbHOCTH TaKuUX
TpeTbux Auuy. KomnaHua nepuoamnyecku
NPOBOAUT NPOBEPKY XPaHEHUA AEeHEXHbIX
cpeacte M GOUHAHCOBbLIX  MHCTPYMEHTOB
KnveHTa, nyTem HanpasjeHWA 3anpocoB O
npegocTasaeHnn MHbopmaummn o GUHaHCOBOM
NONOMEeHUN 3TMX 6aHKOB M KacToauaHoB
(nenosutapues)/6pokepos.

Ha ycnosuax "Hamayywmx ycnamin" Komnanus
BbIOMpaeT TakuMe TpeTbM OaHkm u  Cyb-
KactogmaHbl/Cy6-6pokeps, UTobbl obecneyunTb,
4YTo cpeacTBa U (OUHAHCOBbLIE MHCTPYMEHTSI
KNMEHTOB yYMTbIBAIOTCA M XPAHATCA OTAE/NBHO,
M 4YTO TaKkMe cpeactBa U dUHaAHCOBble
WNHCTPYMEHTbI He BKJ/IOMALOTCA B
JMKBUOAUMOHHYIO Maccy TpeTbux vy, Yy
KOTOPbIX OHW HAXOAATCA Ha XPaHEHUM.

Bo usberkaHne comHeHMIt KomnaHua He MoxKeT
rapaHTUPOBaThb, YTO B pesy/bTaTe GUHAHCOBOM

correspondence of positions on Customers’
accounts opened by the Company with Sub-
custodians/Sub-brokers, namely the positions of
the Company and Customers in the internal
accounting of Sub-custodians/Sub-brokers, as
well as the correspondence of the reflection of
the total state of the Property in Customers'
accounts by the total state of the position of the
Sub-custodian/Sub-broker in the Registry or with
the authorized organization.

- Client funds and financial instruments may be
held in jurisdictions outside of the AIFC. Market
practice, legal regime applicable to financial
insolvency and legal regime and legal regime in
general may be different from the regime
established in the AIFC.

The Company takes all legal and reasonable measures to
select and verify the banks in which the Customers' funds
are kept, and the custodians (depositories)/Sub-brokers
in which the Customers' financial instruments are kept,
to ensure, that such funds and financial instruments of
the Customers are reasonably protected including from
the financial insolvency of the said third parties. The
Company periodically supervising custody of the
Customers' funds and financial instruments by sending
requests for providing information on the financial status
of the said banks and custodians (depositories)/brokers.

On the "best effort" basis the Company selects third
banks and Sub-custodian/Sub-broker to ensure that the
Customers' funds and financial instruments are kept and
accounted separately and that such assets are excluded
from the insolvency estate of such third parties.

For the avoidance of doubt the Company may not
guarantee, that in case of the financial insolvency event
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HecocToATenbHOCTM  BaHka  u/uam  Cy6-
KactogmaHa/Cy6-6pokepa pexunum oTaenbHOro
yyeTa M XpaHeHus cpeacts U (GUHAHCOBLIX
WHCTPYMeHTOB KAMEHTOB nNpuMMeHMMbIA K
TaKUM TPETbMM Nuuam byaeT MAEHTUYHbIM
yctaHoBneHHomy M®LLA, n yTo TaKme cpeacTea
M PUHAHCOBbIE NHCTPYMEHTbI ByAyT B MOJIHOM
obbeme AOCTyMNHbI KnneHTam B MOMEHT Havasa
npouesypbl HECOCTOATE/IBHOCTU U B TeyeHue
Hee.

KomnaHua Beset v nogaepkmBaeT 3anmcu m
yuyetr CuyetoB KnmeHTa, KOTOpble MNO3BONAKOT
OTAENUTb AaKTUBbI O4HOro KAneHTa OT akTMBOB
ApyrMx K/AMEeHTOB, a TakKe OT COBCTBEHHbIX
aKTneoB KomnaHuu.

[eHexHble cpeacTsa 3auucnsaotca Ha Cyer
KnuneHTa ToNbKO €O cBOEro GaHKOBCKOro cyeTa
M TONIbKO Be3HaIMYHbIM crocobom.

B cnyyae BHeCeHMA OEeHEXHbIX CpeacTs OT
TpeTbero nvua, KomnaHua Mmeer npaBo He
NPOM3BOAMUTL 3aUMCNEHME AEHEXHbIX CPeacTB
Ha CyeT KnueHTa M ocyliecTBMTbL BO3BpaT
AEHEeXHbIX CPeacTB /MLy, OT KOTOPOro OHWU
NOCTYNWAM 33 BbIYETOM PaCX040B, CBA3AHHbIX C
BO3BPATOM AEHEKHbIX CPEACTB.

KAMeHT, HamepeBalOWMINCA  OCYLLECTBAATb
nepesos 6e3HaNYHbIX AeHEeXHbIX CPeACcTB Ha
cBoi KnneHTcKmi cuet/co cBoero KameHTcKoro
cyeTta y KomnaHuu, npegocrtasnseT KomnaHum
cBeAeHun 0 GaHKOBCKUX PEeKBU3MUTaX B C/ydae,
€CNN  YyKasaHHble CBeAeHMs OTCYTCTBYIOT B
cucteme yyeta KomnaHuu, npu 3Tom nepesos,
6e3HaNNUYHbIX OEHEXKHbIX cpeacts
ocyLecTenseTca TO/IbKO Ha NINYHBIN
6aHKOBCKUIM cHeT KnneHTa, nepesoapl Ha cyeTa
B 6aHKax TPeTbUX ANLL, 3aMnpeLleHbl.

KomnaHua 06a3yeTca BeCTU COBCTBEHHDbIN y4eT
OCYLLEeCTBNSIEMbIX B WHTepecax KnueHTa
onepaumii B KypHanax U OT4YeTax, B KOTOPbIX
KomnaHua byaet oTpaxaTte MHPopmaLmio 060
BCEX MPUODBPETEHHbIX, MPOAAHHbIX LEeHHbIX
bymarax, a TakwKe o nwboi  pgpyron
caenke/onepauum, B KOTOpYto
BCTynaet/coBepwaeT KomnaHus B MHTepecax
KnveHTa B COOTBETCTBUM C MOJIONKEHUAMM
AaHHoro PernameHTa.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

of the bank/ Sub-custodian/Sub-broker regime of
separate accounting of the Customers' funds and
financial instruments applicable to such third parties will
be identical to the regime established in the AIFC, and
that the funds and the financial instruments will be fully
available to the Customers in the moment when financial
insolvency commences or during its course.

The Company maintains recordkeeping of the Customer’s
Accounts, which make it possible to separate the assets
of one Customer from the assets of other Customers, as
well as from the Company's own assets.

Funds are credited to the Customer’s account only from
their own bank account and only by wire transfer.

In case of depositing funds from a third party, the
Company has the right not to credit funds to the
Customer’s Account and to return funds to the person
from whom they were received, net of expenses
associated with the return of funds.

A Customer intending to carry out the electronic funds
transfer to his Customer account/from his Customer
account with the Company provides the Company with
information about bank details if the specified
information is not available in the Company's accounting
system, while the electronic funds transfer is carried out
only to a personal bank account of the Customer,
transfers to third party bank accounts are prohibited.

The Company undertakes to maintain its own accounting
of transactions carried out in the interests of the
Customers in record books and reports, in which the
Company will reflect information on all purchased, sold
securities, as well as on any other transaction/operation
in which the Company enters/performs in the interests of
the Customer in accordance with the provisions of these
Regulations.
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KomnaHua ynonHomoyeHa  nonyyatb U
YOEPXKMBaTb  AEHeXHble cpeacTsa n

bUHaAHCOBbIE WHCTPYMEHTbI, HaxoAAlMeca B
MopTdene KnueHTa A0 HACTYNNEHMA CPOKa
WUCMNONIHEHUS MM CBOMX 00653aTesbcTB MO
COBEpPLIEHHbIM Onepauusam ¢ ¢GUHAHCOBbIMMU
MHCTPYMEHTaMMU.

MopAaoK BeAeHWs YKasaHHbIX Bbllle CYETOB
4erno M DaHKOBCKMX CYETOB peryivpyercs
3aKOHaMM U MHbIMW HOPMATMBHLIMW AKTaMM
rocyaapcts mecta peructpaummn Cyb-6pokepos
(menosutapueB),  KpeauTHbIX WU WHbIX
BOBJIEYEHHbIX OPraHM3aUui, MO3TOMY Mpasa
KnuneHTta, cBA3aHHble C 3TUMU QUHAHCOBbLIMU

WNHCTPYMEHTaMM n/mnm OEHEXHbIMU
cpeacTBamu, moryT MEHATbCA
cooTBeTCTByOWMM 06pasom.

KomnaHua octaBnset 3a coboil npaeo

nepeaasaTb CBOM 06A3aHHOCTU, YACTUUHO UK
NONHOCTbIO, adGUAMPOBAHHBIM  UAM  He
addUAMpPOBaHHBIM IMLAM, BK/OYAA areHTos,
YNO/IHOMOYEHHbIX opraHusaumi,
HOMUWHaNbHbIX AepXaTtenei (manee — "Cyb-
KacmoduaHbl'"), yTo noapasymesaet
npusnedyeHme Takux Cyb6-kactoamaHoB Ans
OCYLLeCTBNEHMSA XpaHeHus aKTUBOB,
Haxo4AwWMmXcA Ha KNMEHTCKMX cueTax.

Cnucok  Cyb6-KacToaMaHOB  AOCTyMeH  Ha
Bebcaite KomnaHuu: https://ffin.global.

KomnaHus npuHUMaeT afleKkBaTHble
OpraHn3aLUMOHHble Mepbl B uenax
MWHUMM3AUMM  pPUCKa noTepu (UHAHCOBBIX
WMHCTPYMEHTOB M AieHEXHbIX CpeAcTB KaneHTa u
BbINO/IHAET BCE pasymHble [AeicTsus no
COXpaHeHWio UM 3awmuTe  GUHAHCOBbLIX
WMHCTPYMEHTOB U AieHEeXHbIX cpeacTs KaneHTa B
cooTeeTcTBuM C MNpaBunammn segeHns busHeca
M®LA (pasgena COB 8.2 n COB 8.3).

B cnyyae HennaTexecnocobHoctn  ambo
NvKkBMaaumnm KomnaHuMM MAM MHOro cnyyas
pacnpegenenua, yctaHosnaeHHoro MO®LUA, Ha
OEeHeXHble cpencTea KnuneHTa 6yayT
pacnpocTtpaHATbea [lpasuna PacnpegeneHus
JeHer KnveHTa, npesycmoTpeHHble MyHKTOM
COB 8.2.16.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company is authorized to receive and hold the funds
and financial instruments in the Customer’s Portfolio
until the due date for the fulfillment of his obligations on
transactions with financial instruments.

The procedure for maintaining the above depo accounts
and bank accounts is governed by the laws and other
regulatory documents of the states of the place of
registration of Sub-brokers (depositories), credit and
other involved organizations, therefore, the Customer’s
rights related to these financial instruments and/or funds
may change accordingly.

The Company reserves the right to transfer its
responsibilities, wholly or partially, to affiliated or non-
affiliated persons, including agents, authorized
organizations, nominee holders (the "Sub-custodians"),
which implies the involvement of such Sub-custodians
to keep the assets held on the Customer accounts.

The list of the Sub-custodians is available on the
Company's website: https://ffin.global.

The Company carries out appropriate managerial
procedures in order to minimize the risk of loss of the
Customer’s financial instruments and money and takes
all reasonable actions to save and protect the Customer’s
financial instruments and money in accordance with the
AIFC Conduct of Business Rules (section COB 8.2 and
COB 8.3).

In the event of the Company's insolvency, winding up or
other distribution event stipulated by the AIFC, the
Client's funds will be subject to the Client Money
Distribution Rules as provided for in COB 8.2.16.
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B yacTtHocTH, B cooTBeTcTBMU ¢ HOpmamu COB
cpeactea M OMHAHCOBbIE  UHCTPYMEHTbI
KnneHtoB  He  6yayT  BKAwYaThcAd B
JNIMKBUAALMOHHYIO Maccy KomnaHum B cayyae
ee HeCOCTOATE/NIbHOCTU U AONXKHbl  BbITb
nepeBeAeHbl APYroi KOMMaHMM CO CXOXKel
JiMueH3nel Ha GMHAHCOBOM PbIHKE.

Kynne-npopaxe ¢GUHAHCOBbLIX MHCTPYMEHTOB
npucy, nepeyeHb PVCKOB, BKAKOYAA
PbIHOYHBIN pUCK. Caenkn KaneHTa B 6bosbluen
CTEeneHu NoaBep’KeHbl PbIHOYHOMY PUCKY MpPWU

NCMOAb30BaHMM KnneHtom NPOAYKTOB
Map*KMHANbHOTO  KpeauToBaHMAa (TO  ecTb
ncrnonb3oBaHue 33eMHbIX cpeacTs,
npegocTaBafeMbIX KomnaHwuei, ans
BO3MOXHOIO  yBenudeHus  npubblam ot
CAENKN).

KomnaHua otcnexunsaetr caenku KaveHta c
NCMO/iIb30BaHNEM MapXnHaIbHOIO
KpeauToBaHUA W B C/ay4ae BO3HWKHOBEHMA
PbIHOYHOrO pPMCKa C TOM ULENblo, YTObbI
nsbexkaTb HECKOHTPO/bHbLIX YObITKOB MOMKET:
NPUHYAMTENbHO NINKBMAMPOBATb YBObITOUHbIE
CAe/IKKN, peann3osaTb CPeacTsa M GpUHaHCOBbIE
WMHCTPYMEHTbI Ha CyeTe KnneHTa A4 NoKkpbITUA
chopMMpPOBaBLLIMXCA YObITKOB.

KomnaHua Bnpase peann3osBaTb CpeacTBa M
duHaHCcoBble  MHCTpyMeHTbl  KaveHTa no
CBOEMY YCMOTPEHWI0 AN Lenel MNOKPbITUA
chOpMMUPOBABLUMXCA YObITKOB, a TaKKe B
CAyYanx, NpeaycMoTPeHHbIX PernameHTom, B
cnyyae nosnyyeHua KomnaHuei A0CTOBEpPHOM,
No ee MHeHMIO, MHbOPMaUMM O CMepTU

KnuneHTa.

KomnaHma Takke BMpaBe peanunsosaTb
cpeactea M GMHAHCOBbIE  MHCTPYMEHTDI
KnuneHTta c uenbto MCMNONHEHUA
3aKoHO4aTeIbHbIX n/mnmn perynaTopHbIxX
TpeboBaHMI, npeabABAeHHbIX K KaneHty

n/vmnn ero cuerty.

B cnyyae ecam B pesynbTaTe KOpPNopaTMBHOIO
LeNCcTBUA, NPOBEAEHHOMO SMUTEHTOM LIEHHOW
6ymaru, yumTbiBaemoi Ha Cuete KaveHTa, nam
B pe3y/nbTaTe coBepleHHbIXx KaneHTom
onepaumit UM NO UHbIM NpPUYMHaAm Ha Cyete

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

In particular, under the COB funds and financial
instruments of the Customers will be not included into
the liquidation estate of the Company in the insolvency
event and shall be transferred to another company with
similar license in the financial market.

Purchase and sale of the financial instruments is exposed
to number of risks, including market risk. Customer's
margin trading (i.e., when the profit from the transaction
may be maximised by use of debt funds provided by the
Company) transactions are subject to greater market risk.

The Company monitors margin lending transactions and
in case market risks materializes to minimize extent of
the uncontrolled losses may: liquidate lossmaking
transactions, dispose the funds and financial instruments
in the Customer's account to cover existing losses.

The Company is authorized to dispose the funds and
financial instruments of the Customer at its own
discretion for the purposes of liquidating existing losses
and, in cases provided for hereunder, in the event that
the Company receives reliable, in its opinion, information
about the death of the Customer.

The Company is also authorized to dispose Customer's
funds and financial instruments to discharge legal or
regulatory claims to the Customer or its account.

If, as a result of a corporate action taken by the issuer of
a security accounted on the Customer’s Account, or as a
result of the Customer's transactions, or for other
reasons, the securities in an amount equal to a fractional
number are accounted on the Customer's Account, by
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KnveHTa yuuTbiBalOTCA UeHHble Oymarn B
Ko/MYecTBe, paBHOM ApobHoMyY uncay, KnneHt
baKkToM  npucoeguHEHUA K HacTosLLemy
PernameHTy nopydaet KomnaHuu npu Haamumm
COOTBETCTBYIOLLEIO CMPOCA COBEPLINTL CAENKY
no Npoaake Takux UeHHbIX bymar KnneHTa B
KO/MYecTBe, paBHOM ApPOOHOM 4yacTu, Mau B
WHOM KOJ/IMYecTBe, KoTopoe Obl MNO3BOAWUO
KomnaHuu yunTbiBaTb U/mMamn KnmeHTy npogatb
(c y4yeTom MUWUHMMaNbHOM JIOTHOCTH)
OCTaBLUEECs KOJIMYECTBO TaKMX LLEeHHbIX Bymar.
YKaszaHHoe nopyyeHne KnueHTa ABnderca
NOCTOAHHO OENCTBYIOLLUM (nognexur
MHOTFOKpPaTHOMY WCMOJIHEHUIO 4o
npeKpaLeHnn aencTeus H6pokepcKoro
Aorosopa) " YC/IOBHbIM (nognexur
WUCNONHEHWNIO KaXXAbIW pa3 MpW BbIMNOJHEHUMU
YKa3aHHbIX B HEM YC/I0BUM) M MNOANEXKUT
ucnosiHeHntio KomnaHvel Ha BHebUp:KeBOM
pbIHKe no LeHe, onpeaeneHHom
KOHTpareHToM,  KOTOpbli  bygeTr  roTos
npuobpectM Takue LUeHHble 6ymarn B
yKaszaHHOM Konudectse. KaumeHT nopydaer
Komnanmm no ycmotpeHuntio  KomnaHuum
onpenenuTb HeobxogumocTb U CpOK
COBepleHna, a TaKXKe UHble yc/i0BuA
BbllUeyKa3aHHOW  caenkn. Komumccma  3a
WUCNONHEHUA NOPYYEeHUA, MPEenyCMOTPEHHOrO
HACTOALLUM NYHKTOM, KnuneHty He
HauucnaeTcs.

B cnyyae ecnm B pesynbTaTe KOpnopaTUBHOO
AeWCTBUA, NPOBEAEHHOIO0 3MUTEHTOM LEHHOM
6ymarn, Ha cyeT KomnaHum nognexat
3a4YnCNeHno UeHHble bymarn B Konu4ecTse,
paBHOM APOBGHOMY YMCAY, U BbILECTOALMM
6bpokepom He NpPoOM3BOAUTCA 3a4UCNEHMUE
OpobHOM  yacTn LEeHHbIX 6ymar, a
BbIN/IAYMBAETCA JEHeXKHad KOMMNeHcauua B
pasmepe CTOMMOCTM [ApPO6HOM YacTU TaKux
UeHHblXx bymar, KomnaHusa npoussoguT
nponopuuoHanbHoe pacnpegeneHve TaKoWn
[EHEXHOW KOMMNEHCAUMW MeXKAy CBOMMMU
Knnentamm.

Bo wu3bexkaHMe coMHeHU, KnueHT Bnpase
CaMOCTOATE/IbHO M CBOEBPEMEHHO COBEPLUMTD
BCE Heobxoaumblie nencTesns ana
npenoTBpalleHns  3auynmcneHns  gpobHoro
KONMYeCTBaA LLeHHbIX bymar Ha CueT KnneHTa. B
NPOTUBHOM cay4ae KameHT cam Hecet

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

acceding to these Regulations, the Customer instructs the
Company to sell such securities of the Customer in an
amount equal to the fractional part, or in another
amount that would allow the Company to account,
and/or the Customer to sell (subject to the minimum lot
size), the remaining number of those securities, provided
there is a corresponding demand. The abovementioned
instruction of the Customer is permanent (subject to
repeated execution until the termination of the
brokerage contract) and conditional (subject to execution
every time when the mentioned conditions are met) and
is subject to execution by the Company on the OTC
market at the price determined by the counterparty who
will be ready to buy such securities in the mentioned
quantity. The Client instructs the Company to determine
the necessity and term of execution, as well as other
conditions of the aforementioned transaction at the
Company's own discretion. No fee shall be charged to the
Client for the execution of the instruction stipulated by
this clause.

If, as a result of a corporate action taken by the issuer of
a security, securities are to be credited to the Company's
account in an amount equal to a fractional number, and
the superior broker does not credit the fractional part of
the securities, but pays monetary compensation in the
value of the fractional part of such securities, the
Company makes a proportional distribution of such
monetary compensation among its Customers.

For the avoidance of doubt, the Customer has the right
to independently and timely take all necessary actions to
prevent the crediting of a fractional amount of securities
to the Customer's Account. Otherwise, the Customer
bears responsibility for all financial and other
consequences of execution by the Company of the
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OTBETCTBEHHOCTb 3@ BCE PpUHAHCOBbLIE N UHbIE
nocneacTsma NCNONHEHUA KomnaHuen

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

instruction stipulated by this clause.

nopy4yeHnsn, nNpeayCMOTPEHHOrO HacTOALLMM
MYHKTOM.

10 CUCTEMA MHTEPHET-TPEﬁ,qMHI' A ONLINE TRADING SYSTEMS |

10.1. OpgHum wu3 crnocobos pans cosepweHua One of the ways to perform transactions with financial
onepaumit ¢ GUHAHCOBBIMU MHCTPyMeHTamu instruments is the Online Trading System (the "OTS") of
asnaetca  Cuctema  UHTepHeT-TpenagmHra the Company.

(nanee —"CUT") KomnaHuwu.

10.2. Bce npasa, BK/IlOYan npaBso Ha All rights, including intellectual property right (all
UHTENNIeKTYyaNbHYl0  cobcTBeHHOCTb  (Bce company logos and names related to the Company and
dUpPMEHHble NIoroTUNbI 7 Ha3BaHuA, other elements of intellectual property rights) belong to
OoTHocsAlWMecA K KomnaHun 1 gpyrvue anemeHTbl  the Company or its representatives, and are used by the
npaBa WHTenneKTyanbHol cobctBeHHocTM) Company in accordance with the existing license and/or
npuHagnexKat KomnaHuu nnu ee rights. The Customer has no rights or share in the above
npeacraBuTeNnam, n ncnosbaytotcs KomnaHueld  intellectual property, except for the right to access the
B COOTBETCTBMM C uMetowelica nuueHsnelr OTS and the right to use the services offered by the
n/vnm npasamun. KnmeHt He umeet npas uanm  Company through the OTS. The Company reserves the
OONN B YKa3aHHOW Bbille WMHTeANeKTyanbHoM right at any time and without prior notice to the
cobCTBEHHOCTH, Kpome npaBa goctyna K CUT n  Customer to make amendments and (or) modifications to
npaBa WCMO/b30BaHMA yCAyr, npegaaraembix any part of the OTS in a manner chosen at its own
KomnaHnuen nocpeacteBom CUT. Komnanua discretion.
ocTasnseT 3a coboi npaso B Ntoboe Bpems U
6e3 npeaBapuTebHOIo yBegoMieHus KnnenTa
BHOCUTb WM3MEHEHUA W (MAM) AONOSHEHUs B
nobyto yactb CUT cnocobom, BbiBpaHHbIM NO
CBOEMY YCMOTPEHMUIO.

10.3. KnueHt He OONIXKEH paccmaTtpuBatb The Customer should not consider the Electronic
DNeKTPOHHbIE MmaTepuanbl, coaeprKawmecs B Materials contained in the Electronic System as an offer
DNEeKTPOHHOM cucteme, B KayectBe to make a transaction on the conditions specified in the
npeanoXKeHna ANa coBepluieHMA caenknm Ha materials. The Company has the right to change the
YKa3aHHbIX B MaTepuanax ycnosusax. Komnanus content of the Electronic Materials at any time and at its
MMeeT npaBo M3MeHATb  coaepxumoe discretion, including the time after receiving the
DNeKTPOHHbIX maTepuanoB B Mtoboe Bpemsa u  Customer’s Instructions to make the transaction.
no CBOEMy YCMOTPEHWIO, BK/OYasa Bpems
nocne nonydyeHua WHCTpykumm KnmeHta o
COBEepLIEHUN CAENKM.

10.4. KAneHT noHMmaeT n npMHMMaeT Ha cebsa Bce The Customer understands and assumes all risks

PUCKK, CBA3AHHbIE C TeM, YTO 3/IEKTPOHHbIE
coobuweHna  moryt  6biTb  MOABEPIKEHbI
3aJeprKKam U (MK) Nopye 1, YTO coaeprKaHue
CUT n pgpyrux cumctem KomnaHWM MOXKeT He
npefocTaBNATLCA B PeXuMme  peasbHOro
BpeMeHU UAn He 06HOBNATLCA; B OBHOBNEHUN
JNEKTPOHHbIX  MaTepuanos  MOryT  6bITb
3aePXKM U (MaKn) olwmnbKu.

associated with the fact that electronic messages may be
subject to delays and (or) corruption and that the content
of the OTS and other systems of the Company may not be
provided in real time or not updated; there may be delays
and/or errors in updating Electronic Materials.
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KnneHT 06s3aH NpUHATL HeobxoAMMble Mepbl
ans obecneyeHns KoHOUAEHUMANBHOCTU BCEM
nHopmMaumK, BKAKOYAs, HO HE OrPaHMYNBAACH
Kogamu goctyna Knnenta Kk CUT, cpeacteamm
naeHTUdMKaLMM NOIb30BaTENSA, COAEPKAHNEM
MopTtdens, AaHHBIMU O NPOBOAUMBIX TOPTrOBbIX
onepauusx, banaHcom CyeTa, a TaKKe WHOU
nHbopmaumeir, oTHocAwelca K Moptdento m
AaHHbiM  KnneHTta. KnuneHT o06s3yetca  He
nepeaaBaTb KOAbl 4OCTyNa TPETbUM ANLAM, B
TOM YMCNe COTPpyAHUKam KomnaHuu.

KNMEeHT HeceT INYHYIO OTBETCTBEHHOCTbL 33 BCE
MopyyeHusa, oTAaBaemble OT ero WMMEeHW C
NCMONb30BaHNEM Koaos 4ocTyna,
npenoctaBneHHblx emy KomnaHuei. Bce
Mopy4yeHus, NoJlyYyeHHble KomnaHwuel
nogobHbiM  cnocobom, 6yayT  cuMTaTbCA
MopydeHuamun ot nauua KnueHTta. B cayvae,
€CcNN TpeTbM AMUA BLICTYNAlOT B KayecTse
NONHOMOYHOrO  npeactaBuTens  KnaunewTa,
KNMEHT HeceT NYHYIO OTBETCTBEHHOCTb 3a BCe
Mopy4yeHun, oTaaBaemble nNpeacTaBuTenem oT
€ro MMeHu ¢ ucnonbsosaHnem Koaos goctyna,
npegocTaBaeHHbIX eMy KomnaHuei.

KnneHt obasyetca HesameganTeNbHO
yBegoMmuTb KomnaHuio B c/iyyae, ecam emy
cTano N3BECTHO o) HenpaBoMepHOM

MCMONb30BaHUM TpeTbUMM Auuamu  Koaos
A0CTyna, npeaocTasieHHbIx KomnaHuei.

KomnaHuAa He HeceT OTBETCTBEHHOCTb B C/1y4yae,
ecnnm TpeTbM Auua  NOAyYMAM  AOCTyn K
UHGOpMaumn, npegocTaBAeHHOW  KaueHTty
KomnaHwuel B npouecce KOMMyHUKaL MK Yepes
MHTepHeT, no TenedoHy Uan MHbIM cnocobom,
BKIlOYAs  ajapeca  3/IEKTPOHHOM  NOuThI,
3/1eKTPOHHbIE Co0bLEeHNA Uan NobbiX Apyrux
CPeACTB 3/1EKTPOHHON KOMMYHUKaLUMN.

KomnaHua He HeceT OTBETCTBEHHOCTb 3a yLepb
WUAN YOBITKKN, KOTOPbIE MOTYT BbITb NPUYNHEHDI
nobomy 060pya0BaHUIO MAM NPOrPaMMHOMY
obecneueHnto KnueHTa Bcneactsme nobbIX
BMpPYCOB, AedeKTOB WUAN HeWCnpaBHOCTEN BO
Bpema nogkntoyeHna Kk CUT KomnaHun nnun ee
MUCNONb30BaAHUMU.

KomnaHua o0basyeTtcs
nopgaepxky CUT pana

OCyLLEecTBAATb
obecneveHna ee

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Customer is obliged to take the necessary measures
to ensure the confidentiality of all information, including,
but not limited to the Customer's access codes to the
OTS, user identification means, the contents of the
Portfolio, data on the trading transactions, the Account
balance, as well as other information related to the
Portfolio and the Customer’s data. The Customer
undertakes not to transfer access codes to third parties,
including to the Company's employees.

The Customer is personally liable for all Orders given on
his behalf using the Access Codes provided to him by the
Company. All Orders received by the Company in this way
will be considered to be the Orders on behalf of the
Customer. In the event that third parties act as an
authorized representative of the Customer, the
Customer is personally liable for all Orders given by the
representative on his behalf using the Access Codes
provided to him by the Company.

The Customer undertakes to immediately notify the
Company if he becomes aware of the unauthorized use
by third parties of the Access Codes provided by the
Company.

The Company shall not be liable if third parties have
gained access to the information provided to the
Customer by the Company in the process of
communication via the Internet, by telephone or
otherwise, including email addresses, electronic
messages or any other means of electronic
communication.

The Company shall not be liable for any damage or loss
that may be caused to any hardware or software of the
Customer due to any viruses, defects or malfunctions
during connection to the Company's OTS or its use.

The company undertakes to support the OTS to ensure its
performance and reliability. To this end, the Company is
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paboTocnocobHocTM M HagexHoctn. C 3ToM
Lenbio KomnaHua 3aHMMaeTcA
obcnyKuBaHUEM, N3MEHeHMem "
obHoBneHnem CUT. Bcneactsme 3toro CUT
MOXeT 6biTb  HedoCTynHa B TeyeHue
HeKoToporo nepuoga BpemeHn. KomnaHus He
HeceT OTBETCTBEHHOCTb 33 YMYLLLEHHYIO BbIro4y,
ywepb wam ybbITKM, BKAOYAA (UHAHCOBblE
noTepu, KoTopble MOXeT noHecTu KaneHT B
C/y4Yae nNpoBefeHMs BblleyKasaHHbIX paboT
KomnaHuen.
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engaged in the maintenance, modification and updating
of the OTS. As a result, the OTS may be unavailable for a
certain period of time. The Company shall not be liable
for lost profit, damage or loss, including financial losses,
which the Customer may incur in the event of performing
the above-mentioned works by the Company.

10.11. KomnaHus ocTtaBnseT 3a coboit npaBo The Company reserves the right to suspend or deny the
NpPUOCTaHOBUTb WMAM OTKasbiBaTb KavenTy B Customer access to the OTS in the event that the
poctyne K CUT B cnydae, ecam y KomnaHum ectb Company has reason to suppose that the Customer has
OCHOBaHMA nonaratb, Yto KnneHT He BbinonHua  not fulfilled its payment obligations in relation to the
obAsaTenbcTBA MO nNaaTeXam B oTHoweHun services provided through the OTS; or if the Customer by
ycayr, npegocTtasasembix nocpeactsom CUT; his actions causes damage to the Company or third
unn  ecam  KnueHT cBoumu  geictBusmum  parties; or if uses the OTS for purposes other than those
HaHocuT KomnaHum wuan  TpeTbMm Aauuam  specified in these Regulations.
ywepb; uam ecnm ucnonbsyetr CUT B uensax
WHbIX, yem 0603HaveHbI HACTOALLMM
PernameHTom.

11 OI/IATA YC/1YT U BO3MELLEHUE PACXOA4OB | PAYMENT FOR SERVICES AND REIMBURSEMENT OF
KOMIAHUU U TPETbUX JTUL| EXPENSES OF THE COMPANY AND THIRD PARTIES

11.1. KnneHt o6sa3yetca onnaymBaTb KomnaHum  The Customer undertakes to pay the Company a

KOMMCCUOHHOE BO3HarpaxkgeHue M commission remuneration and reimburse the Company

Bo3mew,atb KomnaHuuM M TpeTbUM fMuam,

OKasblBatowmMm ycnyrm KomnaHuu, BKAOYasA,

HO He OrpaHMYMBAnCb, Cleayiolme pPacxoabl

(nanee -  "Pacxooer"), NoHeceHHble

KomnaHuel npu Hagneskawem MCnosHeHuu

cBOMX 06f3aTesbcTB B COOTBETCTBMM C

YC/OBMAMM JaHHOIO PerfameHTa:

(a) mobble pacxoabl, AMBO UX YacTb,
CBA3aHHble  C  3aK/JlOYeHWem U
YPEeryampoBaHMem CAEeNO0K B MHTepecax
KnveHTa u nposBegeHMeM B3aMMHbIX
pacyeToB MO HUM, a TaKXe Japyrue
pacxogpbl, BK/lOYas (Ho, He
OrpaHMYMBanCh) onnary
pervcTpaumoHHbIX cbopoB TpaHcdep-
areHToB,  6WUpP),  MHOFOCTOPOHHMUX
TOProBbIX NI0OWAA0K, B3HOCOB M APYruX
nnaTexemn B nosb3sy 6upKM,
MHOIOCTOPOHHEN TOProBOM N/IOWAAKM,
Ha KoTopoW 6blna 3aKno4YeHa cAeska,
H6aHKOBCKMX KOMMCCUIM, OnepaLMOoHHbIX
cbopos;

(b) pacxoapbl Ha KOHBEPTaALUMIO BaNtOTbI (MpuU

and third parties providing services to the Company,
including, but not limited to, the following expenses (the
"Expenses") incurred by the Company in the course of
proper performance of its obligations in accordance
with the terms of these Regulations:

(a) any expenses, or their part, associated with the
conclusion and settlement of transactions in the
interests of the Customer and the performance of
mutual settlements on them, as well as other
expenses, including (but not limited to) payment
of registration fees of transfer agents, exchanges,
multilateral trading facilities, fees and other
payments in favor of the exchange, multilateral
trading facility on which the transaction was
concluded, bank fees, transaction charges;

(b) currency conversion costs (if any), when the
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Hanuuum), Koraa MNopyyeHune KnueHTa
Ha NpuobpeTeHMe, NPOAAXKY U NEPEBOL,
OUHAHCOBBIX ~ MHCTPYMEHTOB  1/uAu
nepeBos AEHEXHbIX CPeACTB LO0/MKHO
ObITb UCNOIHEHO B BA/IKOTE, OT/IMYHOM OT
Ba/IOTbl AEHEXHbIX CPEeACTB, BXOAALLUX
B MopTtdenb KnnenTa;

(c) pacxogbl Ha onnaTy yC/Ayr KacTOANAHOB,
AepKaTenei  peectpa  aKUMOHEpOB
SMUTEHTOB;

(d) Kommccum 3a BaHKOBCKME NepeBogbl.

Bce cymmbl, nognexawme ynnate KomnaHum
n/UNn TPETbUM NNLLAM, OKa3bIBaOLLMM YCAYTH
KomnaHumn, cnuceisatotca co Cyeta KameHTa B
KomnaHun, 6e3 nucbmMeHHOro nmMbo ycTHoro
cornacua KnuneHta. KnveHT ynosHomouMBaeT
KomnaHuto B ntoboe Bpems, No yCMOTPEHMUIO
Komnanmm wn 6e3 ysegomneHus KnaueHTa,
OCYLLECTB/IATb 3a4eT BCTPEYHbIX TPeboBaHWM
n/Man  BblMUTaTb HeoBXoAMMblE CYMMbl C
Mobbix aktueBoB KiaveHTa pgns  noraweHus
Kaknx-nmbo obsasatenbctB KnneHTa nepeg
KomnaHuen u/mam TpetbMmm auuamm.

Pasamep KOMWMCCMOHHOMO BO3HarpaxaeHus
KomnaHun onpegensetca B MpuaoxeHun 3 K
PernameHTy, B lONONHUTE/IbHbIX COFNALLEHMAX
c KnneHTom, a TaKxe B
yBeaoMAeHUAX/NpeanoxKeHusx, KoTopble
KomnaHua Bnpase HanpasasaTb KAMEHTY M C
KOTOpbiMM KAMEHT BhpaBe CcoOrnacutbca B
nopsake, npeaycMmoTpeHHOM B
yBeaomMmaeHuAX/npeanokeHnax KomnaHunm.

Mpu KOHBEPTaUUWM MPOU3BOAMUTCA OKpYyrieHue
no 0bLWenpUHATBLIM npasuaam 4o
MWHUMaNbHOW AEHEKHOW eAMHULbI BANOTbI, B
KOTOPYIO MPOW3BOAMTCA KOHBEpPTauuA (LEHT,
€BPOLLEeHT, KonelKa 1 T.n.). Ecam TpeTtbs undpa
nocse 3anATon MeHblle, Yem 5, To oKpyrneHue
NPOM3BOAUTCA B  CTOPOHY  YMEHbLUEHUS
(oKpyrneHve  npousBoAUTCA B MOAb3Y
KomnaHuw). Ecnm Tpetba umdpa nocne 3ansTol
6onbwe, nMbo paBHa 5, TO OKpyrneHue
npousBoamTCA B 60nbLIYI0 CTOPOHY
(oKpyrneHve  npousBoAUTCA B MOAb3Y
KnuneHta).

Mpun
cpencrTs,

BO3HUKHOBEHUW  CUTyauuM, Koraa
HaxodAWwMxca Ha cuyete (cyetax)

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae
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Customer's Order for the purchase, sale and
transfer of financial instruments and/or transfer
of funds shall be executed in a currency other than
the currency of the funds included in the
Customer's Portfolio;

(c) expenses for payment of services of custodians,
administrators of shareholder register of issuers;

(d) wire fees.

All amounts payable to the Company and/or to third
parties providing services to the Company are debited
from the Customer’s Account with the Company,
without the written or oral consent of the Customer.
The Customer authorizes the Company at any time, at
the discretion of the Company and without notifying the
Customer, to offset the counter claims and/or deduct
the necessary amounts from any of the Customer's
assets to repay any obligations of the Customer to the
Company and/or third parties.

The Company's fees are established under Annex 3
hereto, additional agreements with the client, as well as
in notices/offers that the Company has the right to send
to the Client and with which the Client has the right to
agree in accordance with the procedure provided for in
the Company's notices/offers.

When converting, rounding is performed according to
generally accepted rules to the minimum monetary unit
of the currency into which the conversion is made (cent,
euro cent, kopeck, etc.). If the third digit after the decimal
point is less than 5, then rounding is made downwards
(rounding is made in favor of the Company). If the third
digit after the decimal point is greater than or equal to 5,
then rounding is made upwards (rounding is made in
favor of the Customer).

If there is a situation when the funds on the account
(accounts) of the Customer with the Company are not
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KnneHta B KomnaHuu, HeAOCTaTOMHO JAAA
onnatbl pacxonos Komnauuu, nognexalmx
BosmeweHnio  KomnaHum  KnueHtom, vy
KnuneHTta BO3HUKaeT 334,0/1KEHHOCTb,
peryanpyemas pasgenom 7 PernameHTa.
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enough to pay the Company's expenses to be
reimbursed to the Company by the Customer, the
Customer has a debt regulated by section 7 of the
Regulations.

11.4. KnneHT noaTeBep:kaaeT cBoe cornacue ¢ Tem, The Customer confirms his consent that in the absence of
Yto npu oTcyTcTBMM Ha cyeTe (cyetax) funds and/or financial instruments necessary for the
Heobxoaumblx AnA ucnonHeHusa [opyyeHua execution of the Customer’s Order on the account
KnuneHTa OEHEXKHbIX cpeancTs n/van  (accounts), as well as in the absence of funds necessary
dMHAHCOBbIX WMHCTPYMEHTOB, a TakXe npu to pay for the Company's services and/or other expenses
OTCYTCTBUM AEHEXKHbIX CpeacTs, Heobxogmmbix incurred by it in accordance with the terms and
ana onnatbl ycayr KomnaHum u/mam mHbix  conditions of these Regulations, the Company has the
NPOU3BEAEHHbIX € B COOTBeTCTBMM C right not to execute the Customer's Orders.
ycnosuAMM HacTosLero PernameHTa
pacxonos, KomnaHus BnpaBe He WCMONHATb
Mopy4yeHua KnneHra.

11.5. Bemgy Toro, u4Tto ycayru, oOKasbiBaemble Due to the fact that the services provided by the
KomnaHuel, He obnaratotca HOC n Komnanma Company are not subject to VAT and the Company is not
He sBaAeTtca nnaTtenbwmkom HAC, Komnauus a VAT payer, the Company does not provide Clients with
He npepocrTasnaeT KnneHtam cuet- aninvoice / electronic invoice for the services specified in
baKTypy/aNeKTPOHHYIO  cueT-paKTypy no clause 2 of these Regulations.

YCNyraM, yKasaHHbIX B MYHKTe 2 HacToALLero
PernameHrTa.
12 B3AUMO3AYET OBA3ATE/IbCTB | MUTUAL SETOFF OF LIABILITIES

12.1. Mpn HanMuum B3amHOW 3agomkeHHocTn  If there is a mutual debt between the Company and the
mexxay Komnanuert n KnmeHtom, npoucxogut  Customer, such debt is set off between the Parties. If the
B3aMMO3a4yeT TaKOM 3a[0/IKEeHHOCTM mexay amounts payable are denominated in different
CropoHamu. Ecam  cymmbl, nognexawme currencies, the Company may, at its discretion, convert
ynnate, BblpaxeHbl B Pa3HblX BajloTax, currencies at the exchange rate valid in the terminal of
KomnaHua morkeT no cBoemy ycmoTtpeHuto the Online Trading System.

OCYLLECTBUTb KOHBEPTUPOBAHWE BaOT MO
Kypcy, AeNcTBytoLWEeMY B TepmuHane CUCTEMBI
NHTepHeT TpenanHra.
13 BE3/JEMCTBYIOLUME CYETA INACTIVE ACCOUNTS

13.1. Ecan KnneHT He npegocTasnset MNopydeHna Ha  If the Customer does not provide Orders for carrying out
coBepweHne  TOproBbix W  HeToprosblx trade and non-trading operations for more than 12
onepaunit bonee yem 12 nocnegosaTenvHblx  consecutive months, having an account balance of less
mecsueB, ¢ ocTaTKom Ha cyete meHee 300 than 300 U.S. Dollars and no financial instruments, the
nonnapos CLWA un otcytctBuem ¢umHaHcoBbix — account of that Client will automatically be considered
MHCTPYMEHTOB, c4yeT  Takoro  KnumeHta Inactive.
aBTOMATUYECKM oyner cyuTaTbeA
besaencTeyoWwmm.

13.2. KomnaHusa B3MMaeT KOMMCCUIO 3a  The Company charges a fee for maintaining the Inactive
obcnyxusaHmne  besgelictBytowero cyeta  Accountin accordance with the established tariffs of the
cornacHo YCTaHOB/IEHHbIM Tapudpam  Company.

KomnaHuu.

Ctp. | Page Error! Unknown switch argument.



FREEDOM

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)

Regulations on provision of brokerage (agency)

BROKER ycnye Ha pbiHKe yeHHbIx bymaz services on the securities market
14 KOH®JINKT UHTEPECOB CONFLICT OF INTEREST

14.1. O6uwee TpeboBaHue General requirement

14.1.1. B COOTBETCTBUM C TpeboBaHusamum As required by law, the Company has to take all
3aKOHOZaTeNbCTBa KomnaHus OO/MKHA reasonable steps to ensure that conflicts of interest
npeanpuHATL  BCe pasymHble warn ana  between itself and its customers, between its employees
obecneyeHnss TOoro, 4tobbl  KOHOGAMKTBI and customers, and between one customer and another
MHTEpPecoB Mmexay coboit un  ceBoumm are identified and then prevented or managed or
KAMEHTaMK, Mexay cBOMMWU coTpygHuKamu n  disclosed in such manner as not to harm the interests of
KAMEHTaMU U MeXay OAHUM KnanmeHTom M the Customer.
apyrmm 6b1Kn BbIAB/IEHbI " 3atem
NpegoTBpaLleHbl  MAW  YNPaBAAIOTCA, WM
pacKpbiBalOTCA TakMM 06pasom, 4Tobbl He
yLlemnATb uHTepecobl KnnexTa.

14.2  BbifABNEeHME KOHPIUKTA UHTEPECOB Identifying the conflicts of interest

14.2.1 [Ona BbiABNeHMA KOHOAMKTa UMHTepecoB, To identify a conflict of interest that may arise in the
KOTOpbIA MOMEeT BO3HMKHYTb B Xxoge ee course of its activities, the Company considers each of the
aeatenbHoctn, KomnaHua paccmatpusaeT, following cases:

Ka)K,EI,bIl‘/'I M3 YKA3aHHbIX HUXE C/1y4aeB:

(a) Komnanusa wam numuo,
KomnaHwuen, MOXeT NoAy4YnTbL
duHaHcoBYlO BbIrOQY WAM  K3bexaTb
¢dUHaHCOBbIX NOTepb 3a cyeT KAneHTa;

CBA3aHHOE C

(b) KomnaHus wAM MUO, CcBA3aHHOE C
KomnaHwuel, umeeT 3aMHTEpPeCcoBaHHOCTb
B MCXO4e YCAYrM WAW  TPaH3aKuumMu,
BbiMO/IHEHHOW AnA KnueHTa, KoTopas
OT/MYaETCA OT UHTepecos KnneHTa;

(c) KomnaHus wAM nuMUO, cBA3aHHOE C
KomnaHuel, opraHusosana Ana oaHowm
yacTm cBoero 6usHeca wAM bBu3Hec-
HanpaB/ieHUA npeaocTaBieHne YCayru
WAW  BbINO/SIHEHWE  onepauun  Ans
KnnenTa, KoTopas OKasblBaeT
6naronpuATHOE MAW BbIroAHOE BAUAHMUE
Ha  Apyrylo 4actb uanm  6usHec-
HanpasaeHne KomnaHuu uwAM  Auua,
cBA3aHHoro ¢ KomnaHwue;

(d) KomnaHua wAM AuUO, cBA3aHHOE C
KomnaHueln, umeeT Kakoh-1mbo cTumyn

0oTAaBaTb npeanoyteHune oaHOMY
KnveHTy no cpaBHeHWIO C  gpyrum
KnuneHTtom;

(e) KomnaHua wAM AMUO, cBA3aHHOE C
KomnaHuen, BegeT TOT e 6M3HEC uau

(a)

(b)

(d)

(e)

the Company or a person associated with the
Company may obtain financial benefits or avoid
financial losses at the expense of the Customer;

the Company or a person associated with the
Company has an interest in the outcome of a
service or transaction performed for the Customer
that is different from the interests of the Customer;

the Company or a person associated with the
Company has arranged for one part of its business
or business line to provide a service or to perform
a transaction for a Customer that has an
advantageous or beneficial effect on another part
or business line of the Company or a person
associated with the Company;

the Company or a person associated with the
Company has any incentive to give preference to
one Customer against another Customer;

the Company or a person associated with the
Company conducts the same business or activities
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0eATeNbHOCTb, YTO U KANEHT; nnn

(f) KomnaHuua wnmM nuuo, CcBA3aAHHOE C
KomnaHwuel, nonyyaeT noow,putenbHyto
NnAaTy OT TPETbEN CTOPOHbI B OTHOLLEHUU
ycnyru, npegocraBnaemon KnmenTy.
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as the Customer; or

(f)  The Company or a person associated with the
Company receives an incentive payment from a
third party in relation to the service provided to the
Customer.

14.3  YnpasneHue KOHPIMKTOM UHTEPECOB Conflict of interest management

14.3.1 Ecnm KomnaHua ocBegomsieHa o KoHoaukTe  If the Company is aware of a conflict or potential conflict
WU NOTEeHUMaNbHOM KOHOAUKTE MHTepecoB, of interest, it has to take all reasonable steps to prevent
OHa [O0/KHA NpeanpuHAaTb Bce pasymHble the adverse impact of this conflict of interest on the
waru ans npenotepaweHna  Customer, using the following measures, if necessary:
HebnaronpuATHOro BO34eicTBUA 3Toro
KOH}IMKTA MHTepecoB Ha KnneHTa, cnonb3ya
npu HeOHXOAMMOCTM CliefyIoLLME MepbI:

(a) cospanwne n noaaepraHne (a) establishing and maintaining effective
3 PEKTUBHBIX OpPraHM3aLUMOHHbIX organizational mechanisms to prevent or manage
MexXaHM3MOB A8 NpeaoTBpallate UAn conflicts, including information barriers, to restrict
ynpaBnaTb  KOHO/AMKTaMKM,  BKJ/OYas the transmission of relevant information; and
UHPopMaumoHHble  Hapbepbl, 4TOObI
OrPaHNYnUTL nepegavy
COOTBETCTBYIOLWEN MHDOPMaLMK; U

(b) packpbiTe KnuneHty KoHdnmkta (b)  disclosing to the Customer a conflict of interest in
MHTEPEeCOoB B NMCbMeHHOW popme nbo B writing, either in whole or in relation to a particular
Luenom, MM60 B OTHOLLUEHUM KOHKPETHOW transaction, the risks arising from that conflict, and
TpaH3aKumMu, PUCKOB, BO3HUKAlOWMX B the steps taken to settle the conflict. If the
pesysbTaTe 3TOro KOH(AMKTA, U LIaros, Company cannot prevent or manage a conflict or
npegnpUHATBIX ana pa3peLleHus potential conflict of interest, it has to refuse to act
KOHbAMKTa. Ecnm KomnaHua He moxkeT on behalf of the Customer.
npesoTBPaTUTDL nnm ynpaBnsaTb
KOHPAMKTOM  MAM  MOTEHLMANbHbIM
KOHNMKTOM MHTEepecoB, OHa A0/XKHa
OTKa3aTbCA [AelcTBoBaTb OT WMEHMU
KnueHTa.

14.3.2 KomnaHwus ycTaHaBnMBaeT MHPopMauMoHHbIi The Company establishes the Information Barrier, also
bapbep, TakKe M3BeCTHbIM Kak "KuTaikickaa known as the "Chinese Wall", which is an arrangement
cTeHa", KoTopblil  npepactasnseTr  cobon requiring a person from one division of the Company not
O0roBOpPeHHOCTb, Tpebytowyto, 4Tobbl IMuo, n3  to disclose information to persons in another division of
ogHoro noapasgeneHns  KomnaHuu, He the Company.
packpbiBano MHGOPMALMIO NULLAM, B APYrom
noapasaeneHnn KomnaHuu.

15 OTBETCTBEHHOCTb LIABILITY

15.1. KomnaHua HeceT oTBeTCTBEHHOCTb nepes The Company shall be liable before the Customer for non-
KnneHtom 3a HeucnosHeHune umnn  fulfillment or improper fulfillment of the Company's
HeHaanexallee MCNOJIHEHUE cBoux obligations hereunder (including for non-fulfillment or
ob6s3atenbcTB No Hactoawemy PernamenTy (B improper fulfillment of the Client's Orders by Sub-brokers
TOM  u4ucne  3a  HeucnonHeHne  uam  and Sub-custodians, in the event that the Company's
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HeHag/exawee wcnosHeHve  lNopyyeHwuii
KnneHTa Cyb6-6pokepamu n Cy6-

KacToagMaHamMu B c/ydae, Korga um 6bino
nepegaHo ncnoaHeHue 06A3aTeNbCTB
KomnaHuu no PernameHTy), Npy HaAM4nmn BUHbI
(ymbicna unm HeocTopoxKHOCTN) KomnaHuu.

CTOpOHbl He HecyT OTBETCTBEHHOCTM 3a
HeucnoaHeHue nm HeHaa/1exallee
WCMOJIHEHNE CBOWX 06A3aTENbCTB B CBA3U C
HacTynaeHnem HenpeaBUAOEHHbIX
obcToaTenbcTs  (manee "®dopc-maxcop").
dopc-maxkopom nNpusHatoTCs:

(a) 3abacToBKM,

(b) BHENnaHoBble OCTAaHOBKKU PaboT,

(c) HecuacTHble cnyyam,

(d) aKTbl BOMHbI AN TEPPOPU3MA,

(e) rparkpaHckne unm
becnopaakm,

(f) ApepHble MAM NpUpoaHble KaTacTpodbl
WUAN CTUXMIHbIE BeacTeus,

(g) rapaHTUHBI,

(h) ambapro,

(i) nocneacteus 3KOHOMMUYECKUX,
$UHAHCOBBIX U NOJIMTUYECKUX CAHKLMA,

(i) meicTBuA uUnu be3nencTema
roCy,apCTBEHHbIX OPraHOB, OpPraHoB
M®LUA, wam camoperynmpyrowencs
opraHM3aumm (4To BKAOYAET NPUEM UAn
OTMEHY HOPMATUBHbIX aKToB),
npekpalwatowme nmbo
NpPUOCTaHaB/MBaOWMNE  AeATeIbHOCTb
OpraHusatopa ToOproB (6upsku unan
MHOIOCTOPOHHEN TOProBOW MOWAAKK),
3MWUTEHTA LeHHbIX bymar, aepxkaTens
peecTtpa amuTeHTa, genosuTapus, Cy6-

BOEHHbIe

6pokepa, Cyb6-KacToamaHa,
npenaTcTeylowme UCNONHEHUIO
KomnaHuein cBoux 0653aTenbCcTe B
COOTBETCTBUM c HaCcToALWMUM

PernameHTom MAu coseplueHunto Ntoboi
CAENKM C UeHHbIMM Bymaramu B
COOTBETCTBUM c HaCcToALLMM
PernameHTom (B TOM u4uC/ie, HO He
OrpaHNYNBanCh caenkamm
Map*KMHaNbHOro 3ailima n/mnm
Caenkamu Short (Kak oHM onpegeneHbl B
MpunoxexHnn 4)),

(k) KoprnopaTuBHble [eNcTBMA 3SMUTEHTOB
LUEHHbIX Bymar, KoTopble BAUAIOT Ha

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
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obligations hereunder were assigned to them), if the
Company is guilty (whether by intention or negligence).

The Parties should not be liable for non-fulfillment or
improper fulfillment of their obligations hereto due to
occurrence of the unforeseen circumstances (the "Force

Majeure").

The following events constitute Force

Majeure:

(a)
(b)
(c)
(d)
(e)
(f)

(8)
(h)
(i)

(i)

(k)

(1)

strikes,

unplanned work stoppages,

accidents,

acts of war or terrorism,

civil or military disturbances,

nuclear or natural catastrophes or acts of God,

quarantines,

embargo,

consequences of economic, financial, and political
sanctions,

acts or omissions of government bodies, AIFC
bodies, or self-regulatory organizations (what
includes adoption or cancelation of normative acts),
which stop or suspend activities of Trading
Authority (exchange or multilateral trading facility),
the securities issuer, the issuer's registrar, the
depository, the Sub-broker, the Sub-custodian,
which may prevent, suspend, or protract
performance of the Company's obligations
hereunder or performance of any transaction which
is subject to these Regulations (including but not
limited to margin transactions and/or Short
Transactions (as defined in Annex 4);

corporate actions of the issuer which affect
performance of the transactions subject to these
Regulations, also

loss or malfunctions of utilities, communications or
computer (software and hardware) services.
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WCMONHEHNE CAENOK B COOTBETCTBMM C
HaCTOALWMM PernameHTom, a Takke

() nepebou, notepn mam cbon B pabote
KOMMYHa/IbHbIX,  KOMMYHUKALMOHHbIX
WU KOMNbIOTEPHbIX (NPOrpaMMHbIX W
annapaTHbIX) yCayr.

Mpn 3TOM NoHMMaeTcA, 4To CTOPOHbI 40/IKHbI
NPUNOKNUTb pa3ymHble ycunus,
COOTBETCTBYIOWME OOWENPUHATON MPaKTUKE,
4YTObbl BO30OHOBUTL PAabOTY KaK MOXKHO CKopee
B C/IOXKMBLUMXCA 0O6CTOATENbCTBAX.

Komnanua yBegomnsaet KnueHnta o]
HEeUCnoaHeHUN nnm HeHaa/exallem
ncnosiHeHUn MopyveHunii unm 3ansok KnavexTta
B CBA3W C HACTynieHnem obctoAaTenncts dopc-
Markopa.

Ecnam dPopc-maxkopHble obcTonATeNbCTBA
BbI3bIBAIOT HAPYLIEHME WAN HEeWCrnosHeHue
obasaTenbcts CTOpoH, ansueecs gonbwe 30
(TpmauatM) KaneHZa@pHbIX AHEHW, Kaxpan
CTOpoHa MMeeT NpaBoO NPEKpaTUTb AencTene
CYLLECTBYIOLWMX NPAaBOOTHOWEHMA CTOPOH Npu
yC/I0BUM nogaun Apyrom CTopoHe
npenBapuUTeNbHOro (3a 10 (necaTb)
KaNeHAapHbIX OHel) NMUCbMEHHOTO
yBe4,0MNEHMSA.

B cnyyae Hactynnenua dopc-MaKkopHbIX
obcTtoaTenbcte KomnaHus mmeet npaso 6e3
yBegomneHua KaneHTa npegnpuHaTb O4HO M3
cneayrowmx 4encTBuiL:

(a) npuocTaHoBUTBL nUnu N3MEHUTb
NPUMeEHEHWEe BCEX WAN KaKoro-nanbo
YcnoBus paHHoro PernameHTa, nNoka
dopc-maxkopHoe  cobbiTe  aenaet
HEBO3MOXHbIM UM HEBbINONHUMbIM CO
CTOpPOHbl KomnaHum cobnogeHune 3Tux
YCNOBWUIA; UK

(b) npeanpuHumaTb  NObble  AencTBUA,
KOTOpble, Kak mnonaraetT KomnaHus,
ABNAIOTCA  PasyMHbIMM B TaKuXx
obcToATeNnbCTBax B OTHOLLEHMM

KomnaHuu n KNneHToB.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
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It shall be understood that the Parties shall use
reasonable efforts which are consistent with accepted
practices to resume performance as soon as practicable
under the circumstances.

The Company shall notify the Customer of non-fulfillment
or improper fulfillment of the Customer's Orders or
instructions due to the occurrence of the Force Majeure
events.

If Force Majeure causes a violation or non-fulfillment of
the obligations of the Parties lasting more than 30 (thirty)
calendar days, each Party has the right to terminate the
existing legal relations of the Parties, subject to the
submission of a preliminary (10 (ten) calendar days
before) written notice to the other Party.

In the event of Force Majeure, the Company has the right
to take one of the following actions without notifying the
Customer:

(a) suspend or amend the application of all or any of
the Terms and Conditions of these Regulations
until the Force Majeure Event makes it impossible
for the Company to comply with these terms and
conditions; or

(b) take any actions that the Company believes are
reasonable in such circumstances in relation to the
Company and its customers.

16

PUCKU U OTBETCTBEHHOCTb K/IMEHTA

RISKS AND LIABILITY OF THE CUSTOMER

16.1.

Hanuuune y KnneHta goctyna K cetn UHTepHer,

The Customer’s access to the Internet, a mobile phone
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16.3.

16.4.

16.5.
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HOMepa MOOUNbHOW CBA3KM, 3/NEKTPOHHOrO
NoYTOBOro ajpeca fABAAETCA 00s3aTeNbHbIM
YyC/IOBUEM MNPUCOEAMHEHUS K HacToALLEMY
PernameHty.

KAMeHT eAMHONNYHO HeCeT OTBETCTBEHHOCTb 33
OLEHKY PWUCKOB B OTHOLIEHUM TMOKYMKU U
npoAaxKun LeHHbIX bymar.

KomnaHua He genaet HUKaKMUX 3asaBEHUI U He
0AeT  HUKAKMX  rapaHTM  OTHOCUTENbHO
LenecoobpasHOCTU MHBECTUPOBAHUSA B LLEHHbIE
bymaru (B NMCbMEHHOM MK yCTHOM dopme), a
TaKXKe B CBA3M C N0ObIMU LLeHHbIMKU Bymaramu
MWAM  C  WHBECTMUMAMM B  LesoM, 3a
WCK/IloYeHeM NpeaocTaBaeHns KnneHtam nam
noTeHUManbHbiM KnneHTam onuncaHus obuero
XapaKTepa WM PUCKOB, KOTOPble BO3HMKAIOT Y
KnueHTa npu Toprosse LeHHbIMU Bymaramu.

KnneHT npuHMmaeTr Ha ceba  nobble
BO3MOMHble PUCKK, CBA3aHHble C
WMHBECTULMAMMU Ha GUHAHCOBLIX pPbIHKaX B
paMKax HacTosuiero PernameHta. KomnaHus
He OKa3sblBaeT emy KaKnx-nn6o
KOHCYNbTAUMOHHbIX  yCAyr no  Bonpocy
HanoroobnoxeHna goxoga W KomnaHusa He
ABNAETCA ero Ha/oroBbIM areHTOM.

KomnaHua npegoctasnseT KAMeHTy A40CTyn Ha
peryavpyemble pblHKM KaK B KasaxcTaHe, Tak u
3a py6exkom. Hanorosbiit pexum,
NPUMEHUMbIA K CAENKaM Ha peryanpyembix
pblHKax MoOXeT oTAndaTbcs. OcobeHHOCTH
Ha/I0roBOro peXKunma, NoOMUMO npouero, byayT
3aBuceTb oT: (i) topucamkumy, (ii) opraHmsatopa
TOpros (HaNoroBbI PEXUM MOMKET OTANYATLCA
AN aHaNOMMYHbBIX CAE/0K, OCYLLeCTBAAEMbIX
Ha KasaxcTaHckol ¢oHpoBol 6uprke (KASE),
Astana International Exchange (AIX) u ITS), (iii)
KOMNaHuK, npegocTasaawowen 6poKkepcKkue
ycnyru (Hanoroebli PEXXKUM MOKET OTINYaThCA
ans KOoMnNaHuu npeaocTasnAoLLen
6poKepcKkoe 06CNYKUBaHME B COOTBETCTBUM C
NNUEH3NEN MECTHbIX PeryanpytoLimMx opraHos
n opraHos M®UA), (iv) KombuHaumi
BbllLeyKa3aHHbIX GaKTOpOB.

C y4yeTom BbllWECKa3aHHOro Knnent
cornawaetca C BO3MOXHbIMKU HaNOroBbiMU
nocneacTtsnaAMn 06ﬂ3y8TCﬂ ynnayneatb BCe

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae
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number, an e-mail address is a compulsory condition for
accessing these Regulations.

The Customer is solely responsible for assessing the risks
in relation to the purchase and sale of the securities.

The Company does not make any representations or give
any guarantees regarding the advisability of investing in
securities (in writing or orally), as well as in relation to any
securities or investments in general, except for providing
Customers or potential Customers with a description of
the general nature and risks that arise from the Customer
when trading securities.

The Customer assumes any possible risks associated with
investments in financial markets within the framework of
these Regulations. The Company does not provide him
with any consulting services on the income taxation and
the Company is not his tax agent.

The Company provides the Customer with access to
regulated markets both in Kazakhstan and abroad. The
tax regime applicable to transactions in regulated
markets may differ. The specifics of the tax regime,
among other things, will depend on (i) the jurisdiction, (ii)
the organizer of the trades (the tax regime may differ for
similar transactions carried out on the Kazakhstan Stock
Exchange (KASE), Astana International Exchange (AlX)
and ITS), (iii) a brokerage company (the tax regime may
differ for a brokerage company under the license of local
regulatory and AIFC authorities), (iv) combinations of the
above factors.

Subject to the foregoing, the Customer agrees with the
potential tax consequences and agrees to pay all
appropriate standard taxes and tax charges. The
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16.6.

16.7.

16.8.

16.9.

16.10.
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COOTBETCTBYHOLUME HANOMM U HaNoroBble c6opbl
B obueycTaHOBAEHHOM nopaake.
MpUmeHeHMe  MNOHWMKEHHOW  CTaBKU  UAn
ocBoboXAeHMe OT HanoroobnoxeHus He
MOXeT ObiTb rapaHTMpoBaHo KomnaHuen B
COOTBETCTBUM c BblLLEYKa3aHHbIMU
NonoKeHnsMmn  PernameHTa  Jaxe  npu
3anonHeHun n nogade Knanentom dopmbl W-
8BEN.

KnveHT BblparkaeTr cBoe cornacve, 4To
OCHOBHbIM cpeacTBom CBA3MU mexay
KomnaHuel u KAMeHTOM CNyXKUT 3NEKTPOHHAsA
noyTa, yKasaHHaA B AHKeTe KnneHTa.

Oencteua KnneHTa B pamKax HacToAllero
PernameHTa, noareep)kgeHHble nytem SMS —
NnoATBEPXKAEHMA C aBTOPU30BAHHOIO HOMeEpPa
TenebdoHa KameHTa, MMEOT HOPULUYECKYIO
CUAy W CBA3bIBAKOT CTOPOHbI 3aKOHHbIMM
obsAsaTenbCcTBAMU.

B cnyuae ecnm KomnaHua MMeeT NoA03peHns o
NPOTMBOMPABHbIX AeUCTBUAX KaneHTa wam
TPETbUX /ML, B OTHOLIEHUWN KAUEHTCKOro cyeTa
M MHbIX  MNPOTMBOMPABHbIX  AEWACTBUAX,
KomnaHus Bnpase HesameganTeNbHo
3a6/710KMpoBaTb TOProBbii cyeT KauveHTa Ao
3aBeplleHns BHYTPEHHEero pacciaefoBaHus, a
TaKXe NPUHATUA BCeX HeobXxoauMMbIX Mep B
COOTBETCTBMU C MNPUMEHMMbIM MPaBOM U
BHYTPEHHMMU pernameHTamm KomnaHuu.

B npouecce BHYTpPeHHero paccnenoBaHMA B
pesynbTaTe cny4yaes, YKasaHHbIX B n. 16.8.
HacTosiwero PernameHTa, KomnaHua octaBnser
3a cobon npaBo Tpebosatb  Ntobble
noATBEPXKAAOWME AOKYMEHTbl U MOSACHEHWUS,
Heobxoaumble Ans paccnegoBaHus. Ecam
KnMeHT He  npeaocTaBnseT  yKasaHHble
AOKYMeHTbI no 3anpocy KomnaHum, KomnaHus
oCTaB/AeT 3a cob0i NpaBo 3ab/10KMpPoOBaTb cyeT

KnneHta  3a HapyweHne  TpeboBaHMM
PernamenTa.

Echn  Opokepckuit  cyetr KnumeHta Oyaer
3abnokupoBaH B pe3ynbTate  C/yyaes,

yKasaHHbIX B N. 16.9. HacToAwero PernameHTa,
KomnaHua He HeceT OTBETCTBEHHOCTU nepen,
KnneHTom 3a ntobble KOCBEHHbIE, C/y4aiHble,
cneumanbHble, Npamble YObITKM (BKAOYAA, HO

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae
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application of a reduced tax rate or exemption from
taxation cannot be guaranteed by the Company in
accordance with the above provisions of the Regulations
even if the Customer completes and submits Form W-
8BEN.

The Customer agrees that the main means of
communication between the Company and the Customer
is the email specified in the Customer’s application form.

The Customer’s actions within the framework of these
Regulations, confirmed by SMS - confirmation from the
authorized phone number of the Customer, are legally
effective and binding over the parties.

If the Company has suspicions about unlawful actions of
the Customer or third parties in relation to the
Customer’s account and other illegal actions, the
Company has the right to immediately block the
Customer’s trading account until the completion of an
internal investigation, as well as taking all necessary
measures in accordance with the applicable law and the
internal regulations of the Company.

In the course of internal investigation as a result of the
cases specified in paragraph 16.8. of these Regulations,
the Company reserves the right to require any supporting
documents and explanations necessary for the
investigation. If the Customer does not provide these
documents at the request of the Company, the Company
reserves the right to block the Customer’s account for
violation of the requirements of the Regulations.

If the Customer’s brokerage account is blocked as a result
of the cases specified in paragraph 16.9. of these
Regulations, the Company shall not be liable to the
Customer for any indirect, incidental, special, direct
losses (including, but not limited to, lost benefit, profits,
trade losses or damages) as a result of such blocking.
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HEe OrpaHMYMBaACb, YMYLLEHHOM BbIroAbl)
nNpubbIAKN, TOProBbiX YObITKOB UAN YObITKOB) B
pe3synbTaTe Takon BJIOKUPOBKU.
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16.11. KnueHTy 3anpewaetca ocywectsnatb nobble The Customer is prohibited from carrying out any kind of
BMAObl MaHMMY/JIMPOBAHMA Ha PblHKE UeHHbIX manipulation in the securities market, insider trading,
bymar, MHCaNaepCKyto Toprosato, painting the tape, artificial transactions and other types
WUCKYCCTBEHHOE  pasgyBaHMe  akTtmBHOCTM, of trading activity prohibited in the securities markets, as
OUKTMBHbIE CAENMKM M MHble 3anpelleHHble Ha well as to take part in any illegal activities, including
pbIHKax UeHHbIX 6ymar Buabl ToproBoli money laundering and financing of terrorism. These
aKTUBHOCTW, a TaKKe MpPMHMMaTb ydactMe B actions are not allowed and are a material violation of
noboit  npoTtuBonpasBHol  aeAtenbHocTM, these Regulations and applicable legislation.

BK/IIOYAs OTMbIBAHWE [A0XO40B, MOJYYEHHbIX

NPecTynHbiM  nyTem U PUHaAHCUpOBaHMe

Teppopusma. YKasaHHble  OeNCTBUS  He

[OMYCKalOTCA W ABAAIOTCA  CYLLECTBEHHbIM

HapyweHMem HacTosAwero PernameHta w

NPUMEHUMOrO 3aKOHOAATEeNbCTBA.

B COOTBETCTBUM c npumeHnmbim  The Customer shall be liable for losses caused as a result
3aKoHOZaTeNbCTBOM W npaBunamm Toprosbix of manipulating the securities market, illegal use of
cuctem KanMeHT HeceT oTBeTcTBeHHOCTb 3a insider information, as well as participation in any illegal
yObITKM, NPUYMHEHHblE B pesynbtate activities, including money laundering and terrorist
MaHUNYyIMPOBaHMA Ha pbiHKe LeHHbIX 6ymar, financing, and may be held administratively and/or
npoTUBONpaBHOE ucnonb3oBaHue criminally liable for these actions in accordance with
UHcangepckol nHdopmaumm, a Takke yyactne applicable legislation and rules of trading platforms.

B 060N NpPOTMBOMPABHOM AEATEeNbHOCTH,

BK/IIOYAs OTMbIBAHWE [0XO40B, MOJYYEHHbIX

NpecTynHbiM  nNyTem, U  QUHAHCMPOBaHUE

TeppopM3Ma, U MOXKET ObiTb NpuB/eYeH K

aAMWHUCTPATUBHOM n/mnn Yro/IoBHOM

OTBETCTBEHHOCTU 33 YKa3aHHble AeNCTBUSA.

16.12  KnuneHT 06Aa3yeTcsa npeaoctaBnatb nopydyeHme The Customer undertakes to submit an order to change
Ha M3MeHeHuA csegeHnin/peksusntos the information/details of the identity document 40
OOKYMeHTa, yaocToBepsatowero ero aM4Hoctb calendar days before the expiration date of the identity
3a 40 KaneHAapHbIX AHEN A0 AaTbl UcTedeHmMa document.

CpoKa aencrenn OOKYMEHTa,
YyO0CTOBEPAIOLLErO JIMYHOCTD.
Komnanua  unHoopmupyer  KnmeHta 06 The Company informs the Customer about the expiration
MUCTEYEHMUN CpPOKa AeincteuA  AokymeHTa, of the identity document 60 calendar days before the
y[ocToBepAatowero JNINYHOCTb 3a 60 expiration date of the identity document by sending an
KaneHaapHbiX AHelW nyTem HanpasaeHus SMS and/or e-mail to the Customer.
KJUEHTY CMC M/WUAN 3NEKTPOHHOrO NUCbMa, A0
AaTbl UCTEYEHMA CPOKa AENCTBUA LOKYMEHTa,
YyO0CTOBEPAIOLLErO JIMYHOCTD.
17 TOJIOXEHWA O NPEAOTBPALLEHUN ANTI-MONEY LAUNDERING PROVISIONS

OTMbIBAHUA QEHET

17.1. KomnaHua ob6s3aHa cobntogatb TpebosaHua The Company is obliged to comply with the requirements
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17.2.

17.3.

17.4.

NPUMEHUMOro npasa B coepe
NPOTUBOAENCTBUA Nleranm3aummn (OTMbIBaHMUIO)
[0X008, NOJIYYEHHbIX NPECTYMHbIM NyTEM, U

dUHaHCMpPOBaHMIO  Teppopu3ma  KoTopble,
NOMMMO  BCEro npoyero, TpebywT OT
MHBECTULMOHHDbIX KOMMNaHuin nposeaeHnA
npoueaypbl naoeHTMouKauum JINYHOCTHU
KnneHta ©“ nonyyeHus  0b6s3aTeNbHOM
nHbopMauuu, YCTaHOBJ/IEHHOM

BbllleyKa3aHHbIMMN HOPMATUBHbIMU aKTaMW.

KomnaHma moxeT Bpema OT BpemeHwu
HanpasaATb Knnenty [OMNO/IHUTE/IbHbIN
3anpocbl o npeaocTaBaeHUN
nHbOPMaLNN/00KYMEHTOB, KOTOpble
CBA3aHHbI C peanusaumen TpeboBaHUN,
YCTAaHOBJIEHHbIX MyHKTOM 17.1 HacTosAwero
PernameHTa, BKIOYAn eXerogHble 3anpocbl O
noATBEPXKAEHUN aKTyasIbHOCTU MHDOPMALLUN O
Knnente.

KomnaHua He umeeT npaBa nNepeBoAUTb
AeHexHble cpeactBa co Cuyeta KaueHTa Ha
cyeTa TPeTbMX /ML, OTKPbITbIX B APYrux
opraHuM3aumaAx, 3a MWCK/AIOYEHUMEM Cayvaes,
CBAA3aHHbIX C NEPEBOAOM AEHEXHbIX CPeACTB B
paMKax  MCnonHeHus  o6A3aTenbct8 Mo
3aK/IIOYEHHbIM  CcAenKam, MW Cc/ay4aeB no
KOoTOopblM  nepesBog 6e3 cmeHbl npas
COBCTBEHHOCTU HE BO3MOMKEH, NpW YCA0BUU
npegocTasaeHus COOTBETCTBYOLWMNX
[OKYMEHTOB.

KomnaHua umeeT npaBo NPUOCTaHOBUTbL WU
npepsaTb uUcnosHeHne MopyueHui
(MHCTpYyKUMIA) Ao Tex mop, noka KaueHT He
npesocTasuT MHGOPMaUmio, 3anpalnBaemyto
KomnaHueli. Kpome npoyero, KomnaHusa nmeet
npaBo  NPUOCTAHOBUTbL WU npepsaTb
ucrnonHeHve MMopyyeHuii (MHCTPYKUMIA) Ha
CHATME AEHEXHbIX CpeacTB A0 Tex nop, Noka
KnneHt He noaTrsepauT AOCTOBEPHOCTb W
[eACTBUTENIbHOCTb AaHHbIX, MPeaoCcTaBAeHHbIX
KnneHTom B Lenax naeHTMdUKauum AM4HOCTU
KnneHta n nosayyYyeHuns UHpopmaumm,
Heobxogumon B COOTBETCTBUM c
TpeboBaHMAMM NpUMeEHUMOro npasa B cdepe
NpoOTUBOAENCTBUA Slerann3aumm (OTMbIBAHUIO)
[0X0A,0B, NONYYEHHbIX MPECTYMHbIM NyTem, u
dUHAHCMpPOBaHUIO TeppopuamMa, B TOM YuUcae
nytem npefocTaBaeHmA Konuu

of the applicable law in the area of anti-money
laundering and combating the financing of terrorism,
which, among other things, require investment
companies to carry out the procedure for identifying the
Customer’s identity and obtaining the mandatory
information established by the above regulatory
documents.

The Company may from time to time send to the
Customer additional requests to provide the
information/documentation related to the
implementation of the requirements established by
clause 17.1 of these Regulations, including annual
requests to confirm that the Customer's information is
up-to-date.

The Company does not have the right to transfer the
funds from the Customer’s Account to the accounts of
third parties opened with other organizations, except for
cases related to the transfer of funds as part of the
fulfillment of obligations under concluded transactions,
and in cases where transfer without a change of the
ownership right is not possible, subject to the provision
of the relevant documents.

The Company has the right to suspend or discontinue the
execution of Orders (Instructions) until the Customer
provides the information requested by the Company.
Among other things, the Company has the right to
suspend, or interrupt the execution of, Orders
(Instructions) to withdraw funds until the Client verifies
the data provided thereby for the purposes of identifying
the Client and obtaining the information required under
the applicable law in the area of anti-money laundering
and combating the financing of terrorism, including by
way of providing a copy of the valid identification
document.

The Company shall not be liable for possible delays in the
execution of Orders and Instructions associated with a
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set of measures to combat money laundering and
financing of terrorism.

BO3MOMHble 33ZEepPXKW NpU  BbINOJHEHUN
MopyyeHuit ©n  WHCTPYKLUMI, CBA3AHHblE C
KOMM/JIEKCOM Mep No NPOTUBOAENCTBUIO
OTMbIBaHUIO geHer W GUHAHCMPOBAHMIO
Teppopuama.
18 CroCOBbbI U NMPOLEAYPBI COMMUNICATION METHODS AND PROCEDURES
KOMMYHUKALIUA

18.1. J/lwbas uHPopmauusa, npepoctaBasemaa Any information provided to the Customer under these

KnneHty B cootBetcTBUM C PernameHtom, Regulations shall be delivered to the Customer: (a) by
npepgoctasnsferca KnaueHTy: (a) nytem ee way of publishing it on the Company's website
pasmeweHns Ha  Bebcaiite  Komnanum www.ffin.global and/or in the Online Trading System as
www.ffin.global n/uan B8 Cucteme WHtepHer well as (b) by sending it to the e-mail address of the
TpelanHra, a Takxke (b) nytem HanpaBneHna ee Customer and (c) using any other means of
Ha agpec 3/1eKTPOHHOM noyTbl KnneHTa U (¢) communication at the discretion of the Company.
NobbiMU MHBbIMK cnocobamm no ycmoTpeHuto  Information provided by the above methods is deemed
KomnaHun. UHbopmaums, npepocTaBnieHHas to be properly provided and received by the Customer.
yKasaHHbIMM Bbiwe cnocobamu, cumtaetca Any information provided by the Company to the
COOTBETCTBYIOLWMM obpasom Customer in connection with the provision of services
npeaocTaBfeHHon U nonydyeHHoih KnmeHtom. hereunder shall be provided to the Customer in the
Mpun 3TOM nobas nHpopmaumsa, language in which the Customer registered in the Online
npegoctasnaemans Knuenty Komnanueir B Trading System, or the language selected by the
CBA3M C OKasaHuMem ycayr B cootBeTcTBMM c  Customer in the Online Trading System at the time when
PernameHTom, npepocTasnsetca KnueHTy Ha such information is provided.
A3blKe, Ha KoTOpom K/MEHT ocyuiecTBua
pervcTpaumio B Cucteme UHTepHeT TpeilamHra
WAN  KOTOpbiK 6bln  BbibpaH KaneHTom B
Cucteme WHTepHeT TpelguHra Ha MOMEHT
npeAocTaBAeHUsA TaKo MHPOPMaLMN.

18.2. B cnyuyae, Koraa no ycnosmam HactosAwero In the event that, under the terms of these Regulations,
PernameHTa KnuneHT HanpasnseTr Komnauum the Customer sends to the Company any information
Kakylo-nmbo unHpopmaumio, cBAsaHHyto ¢ related to the provision of Services in accordance with
OKasaHmem Ycayr B  cootBeTcTBuM  c  the Regulations, such information may be provided tothe
PernameHTom, Takaa WHbopmauma moxeT Company by sending a request to the Company's e-mail
6biTb  npepocTtasneHa Komnanum nytem from the Customer’s authorized e-mail address or
HanpaB/ieHMA 3anpoca Ha 3N1eKTPOHHY nouty through the personal account of the Online System
KomnaHun ¢ aBTOpU30BaHHOro anekTpoHHoro Trading. Any information provided by the above methods
no4YToBOro aapeca Knmenta unm yepes anyHbid  is considered to be properly provided and received by the
KabuHet Cuctembl WHTepHeT TpehanHra. Company.

Miobas  uHbopmaums,  npenocTaB/ieHHas
YyKa3aHHbIMM Bble cnocobamu, cyuTaeTcs
COOTBETCTBYOLLMM obpaszom
npeaocTaBNeHHOM 1 NoaydyeHHON KomnaHuen.
18.3. 06 wu3meHeHUM paHee npepocTaBneHHbIx The Parties undertake to inform each other in advance of

KOHTAKTHbIX AOaHHbIX CTOpOHbI 06ﬂ3leTCH

the change in the previously provided contact
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BROKER ycnye Ha pbiHKe yeHHbIx bymaz services on the securities market
nHopmmpoBaTb apyr ppyra information in the ways provided for by these
3abnaroBpemeHHo cnocobamu, Regulations.
npesycMoTpeHHbIMU HaCTOALWMM
PernameHTom.

18.4. Joboe npenocTasieHne (obmeH) Any provision (exchange) of information in accordance
uHdopmaumm B COOTBETCTBMM C HacToAwmMm with these Regulations and communication of the Parties
PernameHTom u© obweHne CropoH no onissues related to these Regulations may be carried out
BOMpPOCaM, CBA3AHHbIM C HacToawmm in Kazakh, Russian or English.

PernameHTOM, MOMET OCYLECTBAATbCA Ha
Ka3aXxCKOM, PYCCKOM WMJIM aHT/IMNCKOM A3bIKaX.
KomnaHua npegoctaBnsetr oTtBeT Ha 3anpoc The Company provides a response to the request for
nHoopmauumn ot KnueHta B TedeHue 14 information from the Customer within 14 calendar days
Ka/NleHOAPHbIX AHel ¢ momeHTa nosaydeHua from the date of receipt of the request in the language of
3anpoca Ha A3blke obpaweHna. Cpok the request. The term of consideration varies depending
paccMOTpeHust BapbupyeTcs B 3aBUCMMOCTM oT  on the requested information and in some cases may
3anpalumBaemoit MHpopmauum 1 B oTaenbHbix  exceed 14 calendar days.
CNy4aAX MOXKET MnpeBbiwaTth 14 KaneHAapHbIX
OHeNn.

19 KOHOUQEHLUUNAJIBHOCTb U 3ALLUTA CONFIDENTIALITY AND PROTECTION OF PERSONAL
TEPCOHA/IbHbIX JAHHbIX DATA

19.1. CornacHo ycnoBusim HactosAwero PernamenTa, In accordance with the terms of these Regulations, the
OEeNCTBYIOWEeMY 3aKoHOAATeNbCTBY M MHbIM  current legislation and other regulatory documents, the
HOPMaTUBHbIM ZoKymeHTam KnneHT obs3yetca  Customer undertakes to provide the Company with the
B KpaTyaliwne cpoku npenoctasutb KomnaHum information required by the Company within the shortest
Tpebyemyio ein  uHPopmaumio.  KnameHT possible time. The Customer undertakes to notify the
obszyetca ysBegomuTb KomnaHuio o nobbix Company of any material changes regarding the
cepbesHblX M3MEHEeHMAX, Kacatowmxca information previously provided by the Customer to the
nHbopMaumn, paHee npegocTaBneHHon um  Company.

KomnaHuu.

19.2. B cootBetctBUM ¢ [MonoxkeHnem MOPLIA o In accordance with the AIFC Data Protection Regulations
3awmTe gaHHbix Ne 10 2017 roga Komnanua No. 10 of 2017, the Company undertakes to take all
obAsyeTca npeanpuHATb BCce HeobxoamMmble necessary measures to ensure the confidentiality and
mepbl No obecneveHnto KOHPUaeHUManbHocTM  protection of any data provided to it by the Customer
M 3aWmMTbl N0bbIX NpeaocTaBneHHbIX el relating to an individual (the "Personal Data").
KnneHTom OAHHbIX, OTHOCALLMXCA K
¢dusmnyeckomy nuuy (ganee — "lMepcoHanvHoie
daHHble").

19.3. MNepcoHanbHble  pgaHHble cobupatoTca KM The Personal Data shall be collected and processed by the

obpabaTbiBatoTcss KomnaHuen gna Kaxkaom us
cneayowmx Lenem:

(@) npucoegmHeHne KnneHTa K PernameHTy;
(b) okasaHMe KomnaHuelt KnueHTy ycayr,

npeaycMoTpeHHbIX  JluueHsuen, B
COOTBETCTBUM C YC0BUAMM PernamenTa;

Company for each of the following purposes:

(a) accession to the Regulations by the Customer;
(b) provision by the Company to the Customer of

the services stipulated by the License in
accordance with the terms of the Regulations;
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(d)

(e)

(f)

(8)

buomeTpuyeckas naeHTMdUKaums
KnneHTa (ero areHToB 1 NpeacTasuTeneit)
Npw YCTAaHOB/IEHUWN A,E/0BbIX OTHOLLEHWUN
c KnveHtom ONCTAHLMOHHbIMM
cnocobom, a TakxkKe Npv NpeaocTaBaeH U
KomnaHuelt  31eKTPOHHbIX  ycayr B
COOTBETCTBUM C YCNOBUAMMU PernamenTa;
BHYTPEHHUIM KOHTPOJIb, MOHWUTOPUHI W
yyeT KomnaHum B CBA3M C OKasaHWem
KnneHty ycnyr B COOTBETCTBMM C
ycnosmamm PernameHTa;

ocywectsneHue B COOTBETCTBUU C

TpeboBaHMAMM  MPUMEHMMOTO  MpaBa
KomnaHuelr B  KayecTBe CcybbekTa
¢duHaHcoBoro MOHMUTOPUHTa

Hag/iexKallei npoBEpPKM KaneHTa (ero
areHToB W npeactaButenen)  npu
YCTAaHOBJIEHUWN [E/0BbIX OTHOWEHUW U
OCYLLLECTB/IEHUWN K/IMEHTOM CAENOK;
obecneyeHne cobnoaeHusn
3aKoHOAaTe IbHbIX TpeboBaHuUi,
npUMeHUMbIX K KommaHum 1 ee
addMANPOBaHHBIM NNLLAM;
pa3paboTka U yay4yweHue
npegocTasnsemblx KomnaHuer
addMANPOBAHHBIMKU NLAMY;

ycnyr,
n ee

pa3paboTka KomnaHue n ee
addmMAnMpoBaHHbIMM Anuamm
MapKeTMHIOBbIX WM PEeKNaMHbIX aKUMK,
ONA MAapKETUHIOBbIX Lienei, NpoBeseHuns
aKkuuii, npepocTaBneHuA (Nepecbiiku)
KnneHty  nobbix  MHOOPMALMOHHBIX
MaTepuasnos;

BbiNo/IHeHNEe KomnaHuel meponpusaTuit
(oBbasaHHOCTEN), CBA3aHHbIX c
naeHTudUKaumen/ayteHTndnKaumeir/as
Topusaumeinr KnuneHTa (ero areHToB W
npeacTaBuTenen) " npoBepKn
OEVCTBUTE/NIbHOCTM M A,0CTOBEPHOCTU
(KoppekTHOCTH)
npeaocTaBAeHHbIX/MCNONb3yEeMbIX
Knnentom/  KomnaHuen  csegeHuin/
OaHHbIX/ anropuTtmos/ Kopos/
cumBonos/ naeHtudmKkatopos/ Homepos
M npoyee (B TOM uYMCAe, NyTem
nony4yeHusa/ceepku nepcoHanbHbIX
OAHHbIX W WHbIX  CBeAEHWMUA  u3
umerowmxca y KomnaHum U gpyrux

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

(c)

(d)

(e)

(f)

(8)

(h)

Regulations on provision of brokerage (agency)
services on the securities market

biometric identification of the Customer (his
agents and representatives) in remotely
establishing business relations with the
Customer and in the course of provision of
electronic services by the Company in
accordance with the terms of the Regulations;

internal control, monitoring and accounting of
the Company in connection with the provision of
services to the Customer in accordance with the
terms of the Regulations;

due diligence of the Customer (his agents and
representatives) by relevant divisions of the
Company, being a subject of financial
monitoring, pursuant to the requirements of
applicable laws in the course of establishing
business relations and carrying out of
transactions by the Customer;

ensuring compliance with legal requirements
applicable to the Company and its affiliated
persons;

development and improvement of services
provided by the Company and its affiliated
persons;

development of marketing and advertising
campaigns by the Company and its affiliated
persons for marketing purposes, running
campaigns, provision (sending) of any
information materials to the Customer;

carrying out actions (obligations) by the
Company associated with
identification/authentication/authorization  of
the Customer (his agents and representatives)

and verification of whether
information/data/algorithms/
codes/symbols/identifiers/numbers, etc.

provided/used by the Customer/Company are
reliable (correct) (including by way of
receipt/reconciliation of personal data and other
information that the Company has in its disposal
and from other sources that the Company has
access to) with a view to minimizing the risk of
unauthorized operations in accordance with the
applicable laws and terms and conditions of
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(k)

(1)

(m)

AOCTYNHbIX KOMNaHMM WCTOYHUKOB), B

uenax MUHUMU3aLNN PUCKa
HeCaHKUMOHUPOBAHHbIX onepau,mﬂ B
COOTBETCTBUU C NMPUMEHNMbIM

33aKOHOAATEeNIbCTBOM U YC/NOBUAMM
COOTBETCTBYIOLLMX A,OTOBOPOB;
B3aumogencTeme KomnaHuu ¢ TpeTbUmM
NMUAMMK, KOTOpble MMET u/uam moryt
UMETb OTHOLLEHME K 3aKA0UeHUI0 n/uam
UCMOMIHEHNIO  U/MAN  0BCAYXKUBaAHWIO
NobbIx caenok/onepaumii, 3ak0YEHHbIX
(KoTopble, BO3MOXKHO, BYAYT 3aK/OYEHbI)
B pamMKax B3aMMOOTHOLIEHUN KineHTa U
KomnaHuu;
npesocTasaeHne
OTYETHOCTU n/mnn nHdopmaumnm
YNO/NHOMOYEHHbIM  FOCYAaPCTBEHHbIM
opraHam, opraHam M®LIA, ayamuTopckum,
KOHCANTMHTOBbIM, OUEHOYHbIM U WHbIM
npodgeccroHaibHbIM OopraHusaumsm,
adodmanpoBaHHbIM  Anuam  KomnaHum,
onepatopam 6a3 AaHHbIX, ornepaTopam
CBA3M, KOHTpPareHTam KomnaHuu, a Takxe
nosyyeHve KomnaHuel  OTYETHOCTU
N/MAn MHGOPMaLMK OT YKa3aHHbIX L

KomnaHuen

npegocTasaeHune MepcoHanbHbIX 4aHHbIX
adodunmMposBaHHbIM Anuam KomnaHum u
TPETbUM /MUAM B LENAX peanusauuu

COTPYAHMYECTBa B obnactu
MHPOPMALMOHHbBIX TEXHOJIOTUN,
uHpopmauuoHHo  6esonacHoCcTU U

WHTErpaumMm MHGOPMALMOHHBIX aKTUBOB
C yyeTom TpPebOBaHUN MNPUMEHUMOrO
3aKoHoAaTeNbCcTBa [ANnA  obecrneyeHus
OKasaHWA ycayr C  MCMNo/b30BaHUEM
MHPOPMAUMOHHbBIX TEXHOOMUIA;

BO3MOXHasA
PernameHty;

YCTYNKa npas no

cobnopeHne KomnaHuen TpeboBaHWi
NPUMEHMMOIO  3aKOHOAATENbCTBA MO
XpaHEeHUto cBegeHni n MHbopmMmaLmu;

peanusaums cyaebHoil M BHecyaebHOM

3aWlnTbl  npas Komnanun B cnydae
BO3HUKHOBEHMA CNOPOB, CBA3aHHbIX C
UCnosHeHNEM O6ﬂ3aTeanTB,

npeaycMmoTpeHHbIX PernameHTOM, B TOM
4yucne B cnyyvyae BOSHUMKHOBEHUMA CNOPOB C

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

()

(k)

(1)

Regulations on provision of brokerage (agency)
services on the securities market

relevant contracts;

interaction by the Company with third parties
which have, or may have, relation to the
conclusion and/or execution and/or servicing of
any transactions/operations concluded (to be
potentially concluded) as part of the relationship
between the Customer and Company;

provision by the Company of reports and/or
information to authorized state bodies, AIFC
bodies, audit, consulting, valuation and other
professional organizations, affiliated persons of
the Company, database operators, telecom
operators, counterparties of the Company, as
well as receipt by the Company of reports and/or
information from the said persons;

provision of Personal Data to affiliated persons
of the Company and third parties to implement
cooperation in the area of information
technology, information security and integration
of information assets, taking into account the
requirements of applicable law, to ensure the
provision of services using information
technologies;

(m) potential assighment of the rights under the

(n) compliance by the

(o) judicial

Regulations;

Company with the
requirements of applicable laws for storage of
data and information;

and non-judicial protection of the
Company’s rights in disputes connected with the
performance of the obligations stipulated by the
Regulations, including disputes with third parties
connected with the provision of services under
the Regulations;
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TPETBUMM INLAMM B CBA3U C OKasaHUEM
ycnyr no PernameHTy;

(p) obmeH uHbOpmaumelr B CBASU C
paccmMoTpeHMeM 0bpaleHnit, Kanob,
npeanoxernuin KnveHta n otBetamum Ha
HUX, B TOM 4uC/ie nNpu nepegaye
(nonyueHun) koppecnoHaeHLMK (NoOYTbI)
ANA OTNPABKU (LOCTaBKM UAM NONYyYEHUA)
nocpeacTBOM YCAYr MOYTbl, KYPbepCKOM
CNYXO6bI;

(g) npepoctasneHve KomnaHuen KnuneHTy
Jo6bIX MHPOPMALMOHHBIX MATEPUAIOB,
B TOM 4uC/ie O MPOAYKTAX M ycayrax
KomnaHun, nocpesctBoM yBeAOMIEHUA
C ucnonb3oBaHMeM TenepOHHON CBA3W,
3/IEKTPOHHOWM NOYTbl, @ TaKXKe NbbIX
WMHbIX  AOCTYMHbIX  KaHa/oB  CBf3M,
BK/IHOYAsi NPAMOM MAPKETUHT;

(r) nposegeHne paboTHUKamn KomnaHuu
BHYTPEHHMUX NnpoBepOK "
paccienoBaHuin; U

(s) wmcnonHeHue KomnaHuelt n6bIX WHbIX

TpeboBaHuit NPUMEHUMOTO
3aKoHOA4aTeNbCTBa.
ObpaboTKa MepcoHanbHbIX OaHHbIX

noapasymesaeT noboe aelicteme (onepauumio)
WAU COBOKYMHOCTb AeWcTBuiA (onepauuit) B
OTHOLWIEHMM MepcoHanbHbIX OAHHbIX,
COBEpLlIaemMbIX C WCMONAb30BaHMEM CPeEACTB
aBTOMaTM3aunm uam 6e3 TakoBOro, B TOM Yncie
cbop, 3anucb, CUCTEMATU3AUMSA, XPaHEHME,
aganTtaums WM  U3MEHeHue, U3BJIeYeHME,
MCMO/Ib30BaHWE, PACKpbITUE NyTem nepesauu,
pacnpocTpaHeHne Uan MHOoe NPeaoCcTaBAeHME,
peryimpoBKa nnm KOMBUHauus,
610KMpoOBaHME, obe3nnumBaHue nnu
YHUYTOXeHue MepcoHanbHbIX AaHHbIX.

3a NCKAKYEHUEM CyvaeB, NPeayCMOTPEHHbIX
OENCTBYIOWMM 3aKOHO4aTeNIbCTBOM,
MNepcoHanbHble pAaHHble, NpPeAoCTaBAEHHble
KnneHtom, moryt obpabaTtbiBaTbCA TONLKO B
uenax, OrOBOPEHHbIX HaCcTOALLMM
PernameHTtom.

MepcoHanbHble AaHHble XpaHaTca KomnaHuei
Ha MobbIx HocUTeNsx B TedeHue 3 (Tpex) net
nocne npeKpaLLeHna NPaBOOTHOLUEHWN
KnueHTa c KomnaHuen.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

(p) exchange of information in connection with
consideration of appeals, complaints, proposals
of the Customer and replies thereto, including
when handing over (receiving) correspondence
(mail) to be sent (delivered or received) by post,
courier;

(q) provision by the Company of any information
materials to the Customer, including those about
products and services of the Company, by way of
notification by telephone, email and any other
available channels of communication, including
direct marketing;

(r) performance of internal inspections and
investigations by the Company’s employees; and

(s) compliance by the Company of any other
requirements of the applicable laws.

Processing of the Personal Data means any action
(operation), or set of actions (operations), in relation to
the Personal Data, performed with or without the use of
means of automation, including the collection, recording,
systematization, storage, adaptation or modification,
extraction, use, disclosure through transmission,
distribution or other provision, adjustment or
combination, blocking, depersonalization or destruction
of the Personal Data.

Except for the cases stipulated by the current legislation,
the Personal Data provided by the Customer may be
processed only for the purposes specified in these
Regulations.

The Personal Data shall be kept by the Company on any
media during three (3) years after termination of the legal
relations between the Customer and the Company.
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®dusmyeckoe MULO, K KOTOPOMY OTHOCATCA
MNepcoHanbHble AaHHble, BNpaBe MO 3anpocy
nonyyatb ot  KomnaHuu cBeageHua O
cobupaembix " 0bpabaTbiBaeMblx
MepcoHanbHbIX AAHHbIX, OTHOCALLMXCA K HEMY,
a TakxKe TpeboBaTb OT KOMMNaHUKW UCNpPaBAATD,
yaanate uanm  610KkMpoBaTb [lepcoHanbHble
OaHHble. [pu  3TomM  PuU3sMyeckoe nUO,
asaaloweeca KnneHTtom KomnaHuw,
COrnawaeTtca, 4YTto B CAy4yae WCNpaB/eHuUA,
yhaneHusa nnu 6/10KMpOBaHMUA ero
MepcoHanbHbIX AAHHbIX NO ero TpeboBaHMA
KomnaHua  6yger  BnpaBe  MpPeKpaTUTb
NPaBoOTHOLWEHWUA C KAMEeHTOM, BO3HUKLIME HA
OCHOBaHMW  HacToAwero PernameHTta, B
nopagke, npeaycMoOTPeHHOM MyHKTom 22.4
PernameHrTa.

KnneHT cornaceH c Tem, 4yto KomnaHuna moxet
nepefatb Aobble gaHHble, NpUHagAeXKalme
WUAW NpefocTaBAeHHble KAneHTom, B TOM uncne
MepcoHanbHble AaHHble, apOUANPOBAHHBLIM
NNUAM, areHTy WAM WMHbIM TPeTbUM uuam,
Korga npegocTaB/ieHWe Takoi WHdopmaumm
o0basaTenbHO B pamKax  TpeboBaHuA
3aKOHOA4aTeNbCTBa nnm NCMONHEeHnA
06A3aTeNbCTB MO AO0rOBOPY C YKasaHHbIMU
TPeTbUMKU NNLAMM, NMBO B COOTBETCTBMM C
BHYTPEHHUMM  OOKYMeHTaMM  KomnaHuu.
KomnaHua obssyeTcs TpeboBaTh OT yKasaHHbIX
nu, obecneuymnTb KoHdMAEHUMANbHOCTb
nepeaaHHbIX AaHHbIX.

KnneHTt cornaceH c tem, yto lepcoHanbHble
[AaHHble MoryT 6bITb NepeaHbl KomnaHuen Ha
TeppPUTOPUIO MHOCTPaAHHbIX rOCYAapcTB, B TOM
yucne rocygapcTs, He BXOAALWMX B CAMCOK
FOPUCAMKLMIA C a,eKBAaTHOM CTEMNEHbIO 3aLLMUTbI,
yCcTaHoBNeHHbIM Mpasunammn MOLA o 3awmTe
OaHHbIX Ne 1 oT 22 auBapsa 2018 roaa.

MpUHMMan ycnoBuA HacTosAwero PernameHTa,
KnneHT fgaeT cornacue Ha 1o, 4To TenedoHHble
neperosopbl mexay HUM 1 KomnaHuein moryt
ObITb 3anMMcaHbl, M KOMUM 3TUX 3anucei
nepefaHbl B CyZ UAW WHblE TOCYAAPCTBEHHbIE
yypexaeHunna. Bce WHCTpyKumMKM, 3anpocbl u
MopyyeHus, noayyYeHHble no TenedoHy, MmerT
06A3aTeNIbHYI0 IOPUAMYECKYIO CUAY, KaK ecnu
6bl OHM BbIIM NONYYEHbI B NUCbMEHHOM dopme.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The individual to whom the Personal Data are related
shall have the right to receive from the Company, at the
individual's request, the information on the collected and
processed Personal Data related to that individual, and to
require the Company to correct, delete or block the
Personal Data. An individual who is a Customer of the
Company agrees that in the event of correction, deletion
or blocking of his Personal Data at his request, the
Company will have the right to terminate the legal
relationship with the Customer that arose on the basis of
these Regulations in the manner provided for in clause
22.4 of the Regulations.

The Customer agrees that the Company may transfer any
data owned or provided by the Customer, including the
Personal Data, to affiliated persons, an agent or other
third parties when the provision of such information is
mandatory under a requirement of the law, or for the
purposes of performance of obligations under a contact
with these third parties, or for the purposes of
compliance with internal policies of the Company. The
Company undertakes to require these persons to ensure
the confidentiality of the transferred data.

The Customer agrees that the Personal Data may be
transferred by the Company to the territory of foreign
countries, including the countries not included in the list
of jurisdictions with an adequate degree of protection set
forth in the AIFC Data Protection Rules No.1 of 22
January 2018.

By accepting the terms and conditions of these
Regulations, the Customer agrees that telephone
conversations between the Customer and the Company
may be recorded, and copies of these records are
submitted to the court or other state authorities. All
Instructions, requests and Orders received by telephone
have binding legal effect as if they were received in
writing.
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19.11. MNpaBa Ha Bce BblleyKasaHHble 3anucu The rights to all of the above records belong to the
npuHagnexkat KomnaHum w© npuHumatotcs  Company and shall be accepted by the Customer as
KnneHToMm B KayecTBe AOKa3aTenbcTBa Bcaydae evidence in the event of a judicial or other kind of
cyaebHoro nam nHoro poaa pasbupatensctea.  proceedings.

19.12. NpucoeauHasacb K Hactoswemy PernamenTy, By acceding to these Regulations, the Customer agrees
KnneHT Bblpaxkaer cornacMe ¢ Tem, uto that the Company and its affiliated persons may
KomnaHua 1 ee addunmpoBaHHble anua Bpema  periodically contact the Customer by phone, email and
OT BpeMEeHW MOryT cBA3bIBaTbCA C HUM no through other means of communication to communicate
TenepoHy, MO 3NeKTpoHHOM noyte u information about new products, participation in surveys
nocpeacTBoM Apyrux cpeacts KOMMyHUKauum  and for other purposes.
ana  coobuweHna uMHGOPMaAUMM O  HOBbIX
NPoAYKTax, y4acTua B ONpocax U APYrux Lensx.

19.13. NpucoeauHasacb K HacTtoswemy PernameHTty, By acceding to these Regulations, the Customer agrees
KnneHT BblpakaeT cornacue ¢ Tem, 4To, 3a that, except as separately agreed between the Company
UCK/IIOYEHNEM cnyyaes, otaenbHo and the Customer, the Customer shall neither be entitled
cornacoBaHHbiXx  Mexay KomnaHuelr n  to making any audio, photo or video recordings on the
KnneHtom, KnueHT He Bnpase ocyuwiectBasaTb territory of the premises owned or leased by the
ayauno-, oTo- M BUgeocbeMKy Ha Tepputopun  Company and its affiliated persons, nor use, in any way,
nomelleHunin, npuHaanexawmx Komnavun nee the audio, photo or video recordings made on the
addunmpoBaHHbIM  MLAM Ha npase territory of such premises.

CcObCTBEHHOCTM MBO  apeHAyeMbIX UMW Y
TPETbUX NNL, @ TaKXkKe KaKMM-1mbo cnocobom
MCMNo/1b30BaTb 3anMcK Npubopos ayamno-, doTo-
n BugeoduKcaumnm, caenaHHble Ha TeppUToOpPUn
TaKNX NOMELLEHUN.
20 OPALOK PA3PELLIEHUA CITOPOB | DISPUTE SETTLEMENT PROCEDURE |

20.1. PaccmoTpeHne  obpauweHuin, Xanob u Consideration of appeals, complaints and settlement of
yperynmpoBaHue cnopos mexxay KomnaHmnen n  disputes between the Company and Customers are
KnuneHtamm ocyLlecTBnaeTca cornacHo carried out in accordance with the Complaints
MonuTtuke ynpasneHun »anobamn Management Policy (Annex 9 to the Regulations), which
(MpunoxkeHune 9 kK PernameHTy), KOTOpas Takke is also freely available on the Company's website.
HaxoauTca B cBObogHOM gocTyne Ha Bebcaiite
KomnaHuu.

CPOK ,qEI;iCT BUA, USMEHEHUE U VALIDITY PERIOD, AMENDMENT AND TERMINATION
21 MNMPEKPALLEHUNE MPABOOTHOLLEHUHA OF LEGAL RELATIONS OF THE PARTIES
CTOPOH

21.1. Hactoawmit  PernameHT  peiicteyeT Ha  These Regulations shall be valid for an indefinite period
HeonpeaeneHHblt  cpok K peryampyetr and regulate the legal relations of the Parties until their
npaBooTHoweHMAa CTOpOH A0 MoMeHTa ux termination.
npeKkpalweHusa.

21.2. BHeceHne nameHeHWn u/wam gononHeHuin 8 Amendments and/or additions to these Regulations,

HacTOALWMI PernameHT, BKAOYAA NPUIONKEHMS
K PernameHTty, npoussogutca KomnaHuei B
04HOCTOPOHHEM NopsgKe. Bce M3meHeHus u
[ONONHeHWsa, BHocumble KomnaHueit B
PernameHT, BCTYNalT B CWUAY W CTaHOBATCA

including annexes to the Regulations, are made by the
Company unilaterally. All amendments and additions
made by the Company to the Regulations come into
force and become binding on the Customer upon
expiration of 5 (five) calendar days from the moment the
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obasatenbHbIMK Ansa KnneHTa no ucteyeHum 5
(nATW) KaneHAapHbIX [AHEM C  MOMEeHTa
yBegomneHna KnanmeHTa O BHECEHHbIX B
PernameHT u3ameHeHU n/unmM [ONOAHEHWN,
eCc/iM  MHOoe TMpPAMO He MpeaycMOTPEHO
OOKYMEHTOM O BHECEHWW M3MEHEHUn u/munun
OOMNONIHEHWUN.

YBegomnenue KnueHTta o) BHECEHUM
NU3MeHeHU U/MNN AOMNONHEHUIA B HACTOALLMIA
PernameHTt OCyLLEeCcTB/IALTCA nytem
nybankaumMm  coobuieHMn Ha  Bebcalite
Komnanmn www.ffin.global, a Takke, no
ycmoTpeHuto  KomnaHuu,  AONOAHUTENbHO
OCYLLECTBNIAOTCA  OOAHMM M3 Crnocobos,
YKasaHHbIX B nyHKTe 18.1 HacToAwero
PernameHrTa.

M3meHeHMA U/MAn fONONHEHUA B HACTOALLMMA
PernameHT MoryT ObiTb TaKXe BHECEHbl MO
COrNnacoBaHUIO CTOPOH nyTem odopmaeHua
mexay KomnaHwuei " Knnentom
[OBYCTOPOHHUX A0MO/IHUTENIbHBIX COrNaleHn
K BpOKEepPCKOMY A,0roBOpPY, KOTOPbIE C MOMEHTA

nx nognucaHua oyayT cumTaTbCA
HeoTbeMaemon YyacTblo HacToALLEero
PernameHTa.

KomnaHnua w/wan, ¢ cornacua KomnaHum,
KnueHt BnpaBe o¢opmMaaTb CBA3AHHYK C
HacToAWMM PernameHTOM AOKYMEHTauuio, B
TOM  4yucC/ie NOpPy4vYeHUsa, YBEOOMJIEHUA,
OOMNONMHUTENbHbIE  COTNALWIEHUMA U UHble
npeaycMoTpeHHble PernameHTOM O0KYMEHTbI
¢ ucnonb3zosaHmem CUT.

B cayyasx M B nopagke, KoTopble
npeaycMoTpeHbI PernameHTOM n/van
NPUNOKEHUAMM K Hemy, KomnaHusa BNpase, HO
He 06n3aHa HanpaBAATb Knuenty
yBegomaeHua/npeanoKeHus 06
YCTaHOB/IEHUM 0CO6bIX/A0NONHUTENBHBIX
YCNOBMI OKasaHWA ycayr, B TOM uucie
TapudoB. B Takux cayyaax KnueHT Bnpase
COMNIACUTLCA C YKasaHHbIMW YCNOBUAMW B
nopagke, npesycMoTpeHHOM B
yBegomieHuax/npeanoxeHmax KomnaHum.

npaBOOTHOLUEHMﬂ CTOPOH BO3HUKAOT C
MOMEHTAQ npuncoegnHeHUA KnunenTta K
HacToAllemy Perl'IaMeHTY/I'IOAI'IMCEIHMFI

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

Customer is notified of the amendments and/or
additions made to the Regulations, unless otherwise
expressly provided by the document on amendments
and/or additions.

The Customer is notified of amendments and/or
additions to these Regulations by publishing messages
on the Company's website www.ffin.global, and, at the
Company's discretion, is additionally notified in one of
the ways specified in clause 18.1 of these Regulations.

Amendments to these Regulations can also be made by
agreement of the parties by means of bilateral additional
agreements to the brokerage agreement between the
Company and the Customer, which from the moment of
their signing will be considered to be an integral part of
these Regulations.

The Company and/or, with the consent of the Company,
the Customer shall have the right to execute documents
related to these Regulations, including orders, notices,
additional agreements and other documents stipulated
by the Regulations, using the OTS.

In the cases and in the manner stipulated by the
Regulations and/or annexes thereto, the Company may,
but is not obliged to, send the Client notices/offers to
establish special/additional terms of services, including
tariffs. In such cases, the Client shall have the right to
agree to such terms in the manner provided for in the
Company's notices/offers.

The legal relations of the Parties arise from the moment
the Customer accedes to these Regulations/signs a
brokerage agreement and may be terminated without
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6poKepckoro Agorosopa U MoOryt  6biTb
npeKkpalleHbl BO BHecyaebHOmM nopaaKke B
Ntobot MomeHT 6e3 NpeaocTaBAEHUS NMPUYNH,
nyTem NUCbMeHHOro YseaomMaeHus ogHon us3
CTOpPOH 0 AOCPOYHOM PACTOPKEHNWN A0roBopa
He nosgHee, yem 3a 10 (aecatb) paboumx gHel
[0 npeanosiaraemoi AaTbl pacTopXeHuA.

C MOMeHTa Hanpas/ieHMA YyBegOM/IEHMA O
pacTop»eHnMn KoMnaHu1a He UCMOJTHART KaKkue-
nmbo MopyyeHusa KaveHTa, 3a UCKAIOYEHMEM
TeX, KOTOpble HanpaB/eHbl Ha:

- yperynampoBaHue/3aBeplieHne  CAENOK,
3aK/IHOYEHHbIX BO ncnosiHeHue
MopyyeHuin KnueHTa, NOCTynuBLUMX A0
HanpasneHmna CTopoHe YBedoMeHUA O
pactop*keHuu [lorosopa.

- Ha ocyuwecrtsneHune OKOHYaTEe/IbHbIX
B3anMmopacyeTos C KnneHTtom.

3aBeplueHMe  HauyaTbiXx  paHee  CAE/OK
KomnaHua nposoguT nMbo B COOTBETCTBMM C
MopydyeHuamu KnmeHta, nMbo nNpu OTCyTCTBUM
Takux [lopyyeHuit — MO  YCMOTPEHMIO
KomnaHuu, No TeKYLWMM PbIHOYHBIM LieHam.

Mpu HanpaBneHMn KaneHTomM yBegoMAEHUS O
pacTopeHumn [loroBopa yKasaHHbI [lorosop
CYMTAETCA PaACTOPrHyTbIM NO ucTedeHun 10
pabounx gHeli C MOMEHTa MOAyYeHUs
KomnaHwuel ysBefoMAeHUA NpU OTCYTCTBUM Y
KnveHTa  HeBbIMOMHEHHbIX  06A3aTenbcTs
nepes KomnaHwuen, YCTaHOBNEHHbIX
HacToAwmMm PernameHtom. Mpu Hannumm y
KnveHTa  HeBbINONHEHHbIX  06fA3aTenbcTs
PernameHTa cuMTaeTcd  pPacTOPrHyTbiIM €
MOMEHTa UX MOJIHOrO UcnosHeHua KnneHtom
nepea KomnaHuen.

KomnaHua  vmeeT npaBo  pacTOprHyTb
HacToAwMmi [loroBop B  OOHOCTOPOHHEM
nopsake 6es cobnopeHun CpoKoB
npesBapuTeIbHOro NMCbMEHHOTO
YBEAOM/IEHUSA B CNEAYIOLLMX CAYYasX:

(a) ecnm  KnueHT  HapywaeT  ycnoBwus
HacToALWero WAM WHOrO A0roBopa,
3aK/IIOYEHHOrO Mexay KomnaHuein w
KnaneHTom, wMAM ecan, No MHEHWUIo

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

legal proceedings at any time without giving any reason,
by written Notification of one of the Parties about the
early termination of the agreement no later than 10 (ten)
working days before the expected date of termination.

From the moment the notification of termination is sent,
the Company does not execute any Orders of the
Customer, except for those aimed at:

- liquidation/completion of transactions concluded
pursuant to the Customer’s Orders received prior
to sending the notification of the Agreement
termination to the Party.

- carrying out final settlements with the Customer.

The previously started transactions are completed by the
Company either in accordance with the Customer’s
Orders, or in the absence of such Orders — at the
Company's discretion, at the current market prices.

When the Customer sends a notification of terminating
the Agreement, the said Agreement is considered
terminated after 10 working days from the date of
receipt by the Company of the notification in the absence
of the Customer’s outstanding obligations to the
Company established by these Regulations. If the
Customer has outstanding obligations under the
Regulations, the Agreement is considered terminated
from the moment they are fully fulfilled by the Customer
to the Company.

The Company has the right to terminate this Agreement
unilaterally without compliance with the time
requirements of prior written notification in the following
cases:

(a) if the Customer violates the terms of this or any
other agreement concluded between the
Company and the Customer, or if, in the opinion
of the Company, the terms of this Agreement
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KomnaHun,  ycnosus HacToALLero

[orosopa He MoryT 6bITb BbINO/IHEHbI;
(b) ecnv KAneHT Hanpsmyto UAM KOCBEHHO
aBAfAeTca NPUYNHON TOro, yTO
KomnaHua moxeT ObiTb 3amellaHa B
MOLLEHHMNYECTBE;

ecnm  KomnaHuva uMMmeeT OCHOBAHMA
rnosiaratb, YTO AeATeNbHOCTb KaneHTa
HeraTMBHbIM 06pPa3OM CKa3blBAeTCA Ha
YPOBHe HaZeXHoCTH nam Ha
paboTtocnocobHoCcTH INeKTPOHHOW
TOproeown cuctembl KomnaHuu;

(d) ec/iM B Xo4e  MPOBEPKU WM
paccienoBaHus no 3anpocy Komnanum
WANW VHOTO KOMMETEHTHOrO OpraHa
KnveHT He npegoctaBun Tpebyemyto
MHbOpMaLUMIO;

ecnm Knvent obpaluancs K
coTpyaHMKam KomnaHuu B rpybon nam
ocKopbuTtenbHol popme;

(f) ecnm KAneHT npenocTaBul NIOXKHYIO U
3aBe0MO NIOKHYI0 MHbOPMaLMIO.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

cannot be fulfilled;

if the Customer directly or indirectly is the reason
that the Company may be involved in fraudulent
practices;

(b)

(c) if the Company has reason to believe that the
Customer’s activity negatively affects the level of
reliability or the performance of the Company's

Electronic Communications Network;

(d) if during the inspection or investigation at the
request of the Company or other competent
authority, the Customer did not provide the

required information;

if the Customer addressed the Company's
employees in a blunt or insulting manner;

(e)

() if the Customer has provided false and misleading
information.

22 NASDAQ GLOBAL DATA | NASDAQ GLOBAL DATA

22.1. Komnauua  asnsetcA  adduamposaHHbim  The company is an affiliate of the official NASDAQ
Muom oduuymanbHoro  Auctpubbiotopa GLOBAL DATA Distributor. The company retransmits
NASDAQ GLOBAL DATA. KomnaHma NASDAQ GLOBAL DATA for its Customers. The Customer,
ocywectenseT peTtpaHcauposaHMe NASDAQ by accessing these Regulations on provision of brokerage
GLOBAL DATA pns cBoux KnueHTtoB. KnmeHTt, services in the securities market, becomes a subscriber
npucoeguHAscb K Hactoauwemy PernameHty of the NASDAQ Global Subscriber's Contract,
OKa3aHus BPOKEePCKUX YCAYT Ha pbIHKe UeHHbIXx  implemented in these Regulations in Annex 8, and
bymar, ctaHoBuTca aboHeHToM [nobanbHoro unconditionally agrees with its terms and undertakes to
aboHeHTCKOro [orosopa HACOAK, comply with them.
UMNIEMEHTUPOBAHHOIO B HaCTOALLMMN
PernameHT B [lpunoxeHun 8, 6e3yc/OBHO
COrnalwaeTca c ero ycaosmMamm n obasyerca mux
BbINO/HATD.

22.2. Komnanuma wu [Ouctpubototop He HecyT The Company and the Distributor shall not be liable to

OTBETCTBEHHOCTM nepes KnneHTom 3a ntobble
y6bITKM, NpUYNHEHHbIe BPEMEHHOW
OCTaHOBKOM, npepbiBaHMem nepeaayu
FMOBANTbHbIX OAHHbIX HACOAK, HenonHoTty
M (MAnM) HeToyHOCTb WHPOpMmauMM, 3a
UCK/IlOYeHneM cnyyaes YMbILLAEHHbIX
HenpaBOMepHbIX [eNCTBUIM CO  CTOPOHbI

the Customer for any losses caused by a temporary
suspension, interruption of the transmission of NASDAQ
GLOBAL DATA, incompleteness and (or) inaccuracy of
information, except in cases of intentional misconduct
on the part of the Company and/or the Distributor.
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Komnanuu n/mam Anctpubbiotopa.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae
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23 HAC/IEJOBAHUE AKTUBOB INHERITANCE OF ASSETS

23.1. MpucoeguHanacb K Hactoswemy PernameHTy, By acceding to these Terms, the Client agrees that, if the

KnneHT cornawaetcs, yto B caydae cmeptu  Client dies, the Company, after having received relevant
KnneHta, KomnaHus nocne nonydeHua  supporting documents, shall: (i) cancel any active Orders
noaTtsepXaaoWmMx AokymeHToB (i) otmeHseT  (Instructions) of the Client; (ii) suspend execution of any
Bce aktmeble [opyuyeHua  (MHcTpykumu) Orders (Instructions) of the Client; (iii) block money
KnuneHTa; (ii) npuoctaHaBausBaeT ncnonHeHme withdrawal from the Client's Accounts; and (iv)
Mopyuyenna  (UHcTpykumii) KnumenTa; (iii) unilaterally closes any positions under Short
ONOKMpPYET BbIBOA, AEHEXHbIX cpeacts co  Transactions (as defined in Annex 4 hereto).
CuetoB KnmeHta wu (iv) npuHyauTenbHo
3aKpblIBaeT Ntobble nosnunmn no Caenkam Short
(kak onpegeneHo B lpunoxeHunn 4 K
PernamenTy).

23.2.  AktuBbl KnveHTa Ha Cuete KiameHTa B  The assets onthe Client's Account after the Client's death
Komnauum nocne ero cmeptu nepexogat shall be transferred to the heir in accordance with the
HacnegHWKy B nopAgKke HacneposaHusa, procedure established under applicable law.
YCTaHOBJIEHHOM NPUMEHUMbIM
33aKOHOAaTe/IbCTBOM.

23.3 KomMmnaHuA paspelumnT 3aKoHHbIM HaciegHMKam  The Company shall allow the Client's legal heirs to
pacnopsAxkaTbcs akTuBamu ymepluero KnneHta, dispose of the assets of the deceased Client held on the
HaxogAawummnca Ha Cuetax Kamenta B Client's Accounts in the Company, including by way of
KomnaHun, B Tom uucne nytem BbiBeaeHua withdrawal of the Client's money, after the Company is
AeHexHbix cpeacts KnneHTa, nocne toro, Kak  satisfied that he or she has the authority to do so.
KomnaHua ybeguTbcA B HAAMYMKM Y  HUX
COOTBETCTBYIOLLMX MOJTHOMOYUNA.

23.4 Bo n3bexxaHne comHeHuli, KomnaHus He HeceT  For the avoidance of doubt, the Company shall not be
OTBETCTBEHHOCTM 3a Atobble KonebaHus B  liable for any adverse fluctuations in the value of the
cToMmocTn akTmBoB Ha CueTe KnueHTa (i) B  assets held on the Client Accounts (i) during the period
TeyeHMe nepuoga mexxay cmepTbio KnveHta ' between the death of the Client and notification of the
yBegomneHnem KomnaHum o ero cmeptn, a Company of same or (ii) during the period between the
Takxe (ii) B TeueHne nepmnoaa mexay cmeptoto  death of the Client and the moment the assets on the
KnneHta n nepexogom aktmsos Ha Cuete  Client's Account are transferred to his or her heirs.
KnueHTa ero HacneaHukam.

A TMPUJ/IOMKEHUNA ANNEXES

MpunoxeHune 1 (A) — 3anaBneHue o
npucoeanHeHUU K PernameHTy oKasaHus
B6POKePCKUX (areHTCKMX) YCAyr Ha pbiHKe
LUeHHbIX Bymar (418 pUsnyeckmx nuu)

MpunoxeHue 1 (B) —3asBneHune o
npucoeanHeHUn K PernameHTy oKasaHus
B6POKePCKUX (areHTCKMX) YCAyr Ha pbiHKe
LeHHbIX Bymar (419 PUANYECKUX NNLL)

MpunoxeHue 2 (A) — AHKeTa gnsa GU3NYECKMX

Annex 1 (A) — Application for accession to the
Regulations on provision of brokerage (agency) services
in the securities market (for Natural persons)

Annex 1 (B) — Application for accession to the
Regulations on provision of brokerage (agency) services
in the securities market (for Legal entities)

Annex 2 (A) — Application form for Natural persons
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u,

MpunoxeHue 2 (B) — AHkeTa ann
FOPUAMYECKUX NINL,

MpunoxkeHne 3 — KOMUCCUOHHbIE N TapUdHble

cbopbl

MpunoxeHune 4 — leknapaumna o puckax,
CBA3aHHbIX C OCYLLECTB/IEHNEM ONepaLmii Ha
PbIHKE LLeHHbIX bBymar

MpunoxkeHune 5 — Ycnosua, npumeHuUmble K
PO3HWYHBIM KIMeHTam

MpunoxeHue 6 — OTAENbHbIE BUAbI CAENOK
MpunoxeHune 7 — MNpasnna cosepLlieHUn
CAE/0K C UCMO/Ib30BaHNEM MAPXKUHANBHbIX

3alimoB

MpwunoxeHne 8 — FNobanbHbIM aBOHEHTCKUIA
porosop HACOAK

MpunoxeHne 9 — NoanTHKa ynpasaeHns
»anobamm

MpunoxkeHune 10 — Ycnosua, npumeHmMmble K
MpodeccnoHanbHbIM KIMEHTAM
MpunoxeHune 11 — YcnoBua UCNoAHEHUA

cneumanbHbIX NOPyYeHuit

MpunoxeHue 12 — Ycnosua y4actma B
Ny6/MYHbBIX Pa3meLL,eHUnAX

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae
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Annex 2 (B) — Application form for Legal entities

Annex 3 — Fees and Tariffs Schedule

Annex 4 — Risk disclosure statement regarding the risks
associated with operations in the securities market

Annex 5—Terms Applicable to Retail Clients

Annex 6 — Certain Types of Transactions

Annex 7 — Margin Loans Transactions Rules

Annex 8 — NASDAQ Global Subscriber Contract

Annex 9 — Complaints Management Policy

Annex 10 — Terms Applicable to Professional Clients

Annex 11 — Terms of Special Order Execution

Annex 12 — Terms of Participation in Public Offerings
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